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ABSTRACT 

Stevedoring refers to the process of loading and unloading cargo from ships in port. This crucial maritime activity involves a range of tasks including the handling, stowing, and securing of goods, which requires specialized equipment and skilled labor. Stevedores, or dock workers, ensure that cargo is efficiently and safely transferred between vessels and the shore, facilitating international trade and logistics. The practice has evolved significantly with advancements in technology, leading to more efficient operations through the use of cranes, forklifts, and automated systems. Stevedoring operations are essential to the global supply chain, impacting the timely delivery of goods and overall economic performance.


I. INTRODUCTION 

Depending on the location and nation, the terms "stevedore," "docker," "dock laborer," "wharfie," and "longshoreman" can refer to different waterfront jobs including the loading and unloading of ships.
Through the usage of seafarers, the term "stevedore," which has its roots in Portugal or Spain, made its way into the English language. The word "stevedore" originally meant "a man who loads ships," therefore it was a phonetic transcription of the Portuguese and Spanish words "estivador" or "estibador." For comparison, the Latin word "stipare" means "to stuff," as in "to fill with stuffing" Men who load and unload ships are often referred to as dockers in the United Kingdom, although
longshoremen-a phrase derived from man-along the-shore-are used in the United States and Canada.2) (Prior to the widespread usage of container ships and land based In the United States, the term "longshoreman" was only used to describe dockworkers who handled equipment stevedores, on the other hand, belonged to a different trade union and worked aboard ships, transporting cargo and operating
ship cranes.) The Western Stevedoring Company, Ltd., a Vancouver, British Columbia-based company founded in the 1950s, is one instance of a company in Canada that utilized the term "stevedore." 3) The term "stevedore" is now frequently used to describe someone who is loud-mouthed or overly muscular.
OBJECTIVE OF THE STUDY 
[bookmark: _Hlk166494996]1. Improving Operational Efficiency
2. Enhancing Safety
3. Integrating Technology
4. Training and Workforce Development
5. Environmental Sustainability
6. Economic Impact analysis
7. Regulatory Compliance

NEED OF THE STUDY 
Understanding international logistics operations is essential due to the interconnectedness of the current global economy. Good logistics are critical for companies managing complex supply chains that span several countries and continents. With a strong grasp of international logistics, businesses can ensure on-time product delivery, optimize transportation routes, and save costs. International logistics also necessitates compliance with several laws and unique customs procedures for each country. It is important to comprehend these regulations in order to avoid supply chain disruptions, penalties, and delays. Furthermore, effective logistics management lowers the risk associated with natural catastrophes, transportation delays, and geopolitical instability. To put it simply, an understanding of international logistics operations is essential for companies looking to succeed in the global economy. It gives them the information and abilities they need. Companies trade internationally to gain access to new markets, get supplies, save expenses, or strengthen their positions in the market. Doing business internationally, however, comes with challenges because of distance, various legal frameworks, cultural variances, and disparate transportation systems. The global economy is intertwined, making it necessary for enterprises to effectively manage the challenges of cross-border commerce in order to maintain growth and competitiveness. This calls for the necessity for international logistics operations. Supply chain management requires international logistical operations, which include sourcing, manufacturing, shipping, warehousing, and distribution. These activities are coordinated and integrated. By facilitating the smooth movement and coordination of goods and materials across widely separated sites, they maximize the effectiveness and agility of the supply chain. technological developments like digitization and the Internet of Things.
SCOPE OF THE STUDY 
The project represents and emphasizes how international logistics operations, which involve the transfer of resources, information, and items across national borders, entail a variety of activities and procedures. The storage, handling, and delivery of items at different points in the supply chain are the main objectives of warehousing and distribution activities in international logistics operations. The paperwork, declaration, and processing of products via customs checkpoints at international borders are essential elements of international logistics operations, including customs clearance and compliance activities. The goals of supply chain visibility and information management are to improve communication, cooperation, and transparency throughout the network of supply chains. In international logistics operations, risks that might impair business operations or disrupt supply chain operations are identified, evaluated, and mitigated through risk management and compliance activities.

STATEMENT OF THE PROBLEM 
The complex interconnectivity of international commerce and transportation networks presents a multitude of obstacles for international logistics operations. Navigating the intricate network of import/export limitations, customs laws, and trade obstacles between nations is one of the biggest challenges. This calls for painstaking attention to detail and frequently leads to delays, extra expenses, and problems with compliance. Inadequate infrastructure, crowded ports, and shaky transportation networks can also make these inefficiencies and delays worse, impeding the efficient cross-border movement of commodities. Additionally, it is difficult to trace shipments in real time, predict interruptions, and react quickly to problems due to the absence of real-time visibility and tracking capabilities throughout the supply chain. 
International logistics operations face several obstacles due to the complexity of customs and differing rules, necessitating careful navigation and compliance to assure seamless.

II. REVIEW OF LITERATURE

Many corporations have already started making significant adjustments to their foreign distribution systems, and more extensive ones are probably on the horizon. International shippers will have new chances to rethink their current distribution routes in an effort to cut order cycle days and shipment costs because to the recent deregulation of US ocean liner firms. Furthermore, it is evident that for many businesses, international logistics will play a bigger role in the physical distribution function as the US continues to transition to a technology and service-based economy, which suggests that it will produce fewer goods domestically and import more from abroad.There is pressure on shipping companies to increase the geographic scope of their offerings and make investments in value-added services. The former, discussed by several logistics businesses. implementation of the logistical technique in the global network for freight transportation. Intense competition in the transportation sector necessitates a thorough evaluation and the adoption of novel strategies for logistics firms and commercial organizations engaged in products marketing. Producers and trading businesses are compelled to increase their trade and economic relationships with other areas in order to sustain the amount of domestic sales and production to the external one. Establishing free trade and economic ties has become much easier with the integration of the global economy and policy orientation of foreign trade toward free trade; the only remaining question is how quickly and efficiently, at the lowest possible cost, it is necessary to place the goods in the right region for the customer. Globalization is becoming more and more profits.
III. METHODOLOGY 

A methodical approach to the study problem's solution is known as methodology. As long as research is done in a scientific manner, it may be done as a science. The research process is crucial to gathering data. A researcher's only goal while writing a descriptive paper is to describe the circumstance or case they are studying. It is a theory-based design process that was developed via data collection, analysis, and presentation. This enables a researcher to explain the how and why of their work. Others can see the necessity of the research more clearly thanks to descriptive design. To address ambiguity in the problem definition, exploratory research may be undertaken.

The technique of utilizing a subset of a population to represent the entire population is known as sampling in survey research. Sampling employs a smaller number of individuals in the population to stand in for the entire, making large-scale research more feasible in terms of cost and time. But when you make the decision to taste, you embark on a new endeavor. You must choose who is included in your sample and how to select the individuals who will serve as representatives of the entire population. What matters most in the practice of sampling is how you go about doing it.

IV. DATA COLLECTION METHOD

1. Primary Data Collection

· Surveys and Questionnaires
· Interviews
· Observations 
· Experiments 

2. Secondary Data Collection

· Published Sources
· Online Databases
· and Institutional Records
· Government Publicly Available Data
· Past Research Studies 

3. Limitation of the Study

· The study may be limited to specific geographic region and company which may not be representatives of the global market this can limit the generalizability of the findings and conclusions of the study

· Period of study was restricted to three months


· Findings of the exploration may change because of age, work experience, designation and so on

· Since logistics and shipping company has less no. of employee it is difficult to collect the required samples


· Proper data were not provided from the side of organization as it is confidential.

· The study is based on the data collected from respondents and a journal hence the reliability of the data is not probed into.  Utmost care has to be taken while extending the results to the other areas.


· Since logistics and shipping company has less no.of employee it is difficult to collect the required sample.
Tables and Chart Analysis 
TABLE – 1

[image: ]
	STATEMENT 
	    RESPONSES
	       PERCENTAGE

	STRONGLY AGREE
	             13
	           24.07%

	AGREE
	             20
	           37.03%

	NEUTRAL
	             11
	           20.37%

	DISAGREE
	              6
	           11.11%

	STRONGLY DISAGREE
	              4
	             7.42%



Interpretation:
From this table, it seems that a significant portion of respondents either agree or strongly agree with the statement, while a smaller percentage are neutral, disagree, or strongly disagree. This table provides insights into the distribution of responses and the level of agreement or disagreement among the respondents regarding the statement.
Top of Form

TABLE -2
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	      STATEMENT 
	      RESPONSES
	       PERCENTAGE

	STRONGLY AGREE
	            15
	            27.77%

	AGREE
	            20
	            37.03%

	NEUTRAL
	            13
	            24.07%

	DISAGREE
	             4
	             7 .40%

	STRONGLY DISAGREE
	             2
	              3.73%



Interpretation:
From this table, it appears that a significant portion of respondents either agree or strongly agree with the statement, while a smaller percentage are neutral, disagree, or strongly disagree. This table provides insights into the distribution of responses and the level of agreement or disagreement among the respondents regarding the statement.
Top of Form

Findings
· The majority of the respondent are saying facing a problem is neutral
· The majority of the respondent are saying facing issues and delays are neutral.
Suggestions
Quantitative Analysis of Operational Delays: Conducting a detailed study on the specific causes of operational delays could help in identifying targeted improvements in logistics management.
Customer Satisfaction Surveys: Regular, detailed customer satisfaction surveys could help track changes in user perceptions over time and identify new areas.

V. CONCLUSION 

In conclusion, a comprehensive analysis of international logistics operations can provide insights into their strengths, weaknesses, opportunities, and threats. International logistics operations involves synthesizing various factors such as efficiency, effectiveness, cost-effectiveness, risk management, and customer satisfaction.  Drawing conclusions based on this analysis can inform strategic decision-making and identify areas for improvement to optimize performance and achieve business objectives. The use of technology such as tracking systems, inventory management software, and data analytics can significantly enhance the efficiency and visibility of international logistics operations.  This study has been undertaken to understand the overall effectiveness of the stevedoring in import at Sashma Global Pvt.Ltd . For this purpose, responses from the employees have been collected and analyzed. Based upon the findings out of the research, few valuable suggestions have been given to the management of Sashma Global Pvt.Ltd to improve the overall effectiveness of the stevedoring in import at Sashma Global Pvt.Ltd. The export operation in International Logistics is an important aspect of the global business industry. Iron ores is a critical component in the production of tools , spare parts and steel-based products, and exporting it allows for the efficient distribution of resources across different regions of the world. However, there are also potential risks and challenges associated with exporting  such as  damages handling and the need to comply with various regulatory requirements.
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Do you think that the availability of exported goods directly impacts the speed of loading ?
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Do you think remaining neutral about the significance of reducing delays and other problems in
transporting is justified ?




