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ABSTRACT

In an era where social media has seamlessly embedded itself into our daily routines, redefining how we communicate
and access information, concerns about its impact on mental well-being are on the rise. Despite its undeniable advantages
in fostering connectivity, facilitating information dissemination, and providing entertainment, the shadows of
apprehension loom large.

This study endeavors to plunge into the depths of this complex issue by dissecting the intricate interplay between social
media usage and mental health, with a laser focus on the manifestations of stress, anxiety, and depression among the
populace of Tumkur.

Through a meticulous gathering and analysis of data from diverse demographic strata within Tumkur, this research
aspires to unearth the subtle patterns and correlations between engagement with social media platforms and the nuanced
landscape of mental health outcomes.

Furthermore, the study will undertake a granular examination of the prevalence and characteristics of online adversities,
such as the insidious phenomena of cyberbullying and harassment. It will endeavor to peel back the layers of these
negative experiences, meticulously scrutinizing their manifestations across the multifaceted landscape of different social
media platforms.

1. INTRODUCTION

The ubiquitous nature of social media platforms in contemporary society necessitates a critical exploration of their
correlation with mental well-being. This scholarly investigation delves into the intricate relationship between social
media usage and psychological phenomena such as cyberbullying, aiming to elucidate how these interactions influence
stress, anxiety, and depressive symptomatology.

Through a multifaceted analysis encompassing diverse social media platforms and user demographics, this research
aspires to illuminate the nuanced interplay between online engagement and mental health. By unraveling this complex
web, the study seeks to demarcate the spectrum of social media’s effects on the psyche, acknowledging both its potential
benefits and detrimental consequences.

2. METHODOLOGY

STATEMENT OF PROBLEM

The infiltration of online communication platforms within our quotidian lives has engendered persistent anxieties
regarding their potential deleterious effects on psychological well-being. Cyberbullying, specifically, has materialized
as a significant menace to mental health.

Additionally, the nexus between engagement with these platforms and the proliferation of stress, anxiety, and depression
continues to be shrouded in ambiguity. While certain platforms undeniably offer advantageous functionalities,
pinpointing which ones exert the most demonstrably impactful influence on mental health remains an elusive pursuit.
Confronting these issues head-on is paramount to the development of targeted interventions and policies that cultivate
propitious mental health sequelae in the contemporary, technologically-driven er.

3. OBJECTIVES

1. Delineate the Demographic and Behavioral Landscape of Online Communication Platform Users

2. Quantify and Analyze the Prevalence and Psychological Repercussions of Cyberbullying and Harassment

3. Elucidate the Nexus Between Online Engagement and Psychological Distress

4. Ascertain the Platforms with the Most Demonstrably Detrimental Influence on Mental Health
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4. SCOPE OF THE STUDY

This investigation delves into the interplay between individual attributes, such as personality and coping mechanisms,
and mental health outcomes within the context of social media engagement. Extant research suggests that actively
soliciting support and cultivating constructive online interactions may serve to attenuate the deleterious effects of social
media on stress, anxiety, and depression. Through the longitudinal monitoring of shifts in social media utilization
patterns and corresponding emotional responses, the study aspires to discern consistent patterns and behaviors.
Ultimately, the gleaned insights will inform the development of efficacious strategies to cultivate more salubrious mental
health practices in the realm of social media usage. These strategies have the potential to culminate in the formulation
of revised guidelines that foster a more positive online environment.

Limitations:

e  Generalizability: The external validity of the study's findings may be limited due to the specific sample population
employed. In other words, the results may not be applicable to the entire social media user base.

e Measurement Bias: The study's dependence on self-reported data concerning social media usage, cyberbullying
experiences, and mental health introduces the possibility of response bias. This means participants may
unintentionally misrepresent their behavior or experiences.

o Data Accuracy: The veracity and completeness of self-reported data may be compromised by factors such as privacy
concerns or an inability to recall information accurately.

5. LITERATURE REVIEW

1.Deepa M. and Dr. V. Krishna Priya (2020)

A recent investigation by Their study revealed that a significant portion of the participant pool utilized multiple social
media platforms, dedicating over four hours daily to their use. The research identified variations in depressive
symptomology amongst users of different platforms. Furthermore, a robust correlation between anxiety and depression
symptoms was observed. Notably, participants reported experiencing heightened levels of anxiety and engagement on
social media platforms compared to real-world interactions. These findings suggest a potential link between excessive
social media use, the number of platforms employed, and the duration of engagement with mental health concerns such
as depression and anxiety among student populations.

2. Jessica M. Haddad, Christina Macenski :

This review explores the impact of social media on the mental health of college students during the COVID-19
pandemic. It highlights a notable surge in social media utilization, particularly amongst college students, throughout the
pandemic period. While internet access became indispensable, students encountered both positive and negative
interactions within the online environment. The review underscores a correlation between excessive social media use
and a decline in mental well-being, particularly depression, which was demonstrably amplified by the COVID-19
pandemic. The review posits the potential benefits of psychological strategies, such as dialectical thinking and
mindfulness, in mitigating these adverse effects. It emphasizes the importance of clinicians incorporating a screening
process for students' social media habits to effectively address associated mental health concerns and foster more
salubrious online behaviors.

6. RESEARCH DESIGN
» Sample size:
The study involved 70 respondents selected convinently to investigate mental health outcomes .

» Tools for Data Collection:
To collect primary data, a meticulously designed, structured questionnaire was implemented. This primary data
collection effort was complemented by the incorporation of secondary data sourced from reputable scholarly
articles, peer-reviewed journals, and credible reports. Statistical analysis techniques, encompassing the calculation
of percentages, were utilized to elucidate patterns within the collected data. The questionnaire itself was
meticulously crafted to encompass all facets of social media's influence on mental health. To ensure comprehensive
data collection, a diverse range of scaling techniques were incorporated within the questionnaire. The survey was
administered electronically via Google Forms, with a total of 70 participants actively engaging and providing
valuable information.

» Data Analysis, Interpretation and suggestion :
The survey participants skewed younger, with 71% falling within the 18-24 year old demographic. Representation
from the 25-34 year old age group came in at 14%, followed by 9% in the 35-44 year old range. The 45-54 year old
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demographic had the smallest representation at 6%. Gender distribution leaned male, with 73% of respondents
identifying as such, while the remaining 27% identified as female.
» Social Media Usage:

The survey revealed a high frequency of social media use among participants. A substantial 89% reported using
social media platforms multiple times a day, while a smaller portion of 7% used them once daily. Minimal usage
was reported by 3% of respondents who rarely accessed social media, and a mere 1% used it only a few times per
week.

The data suggests that a majority of participants spend a significant amount of time on social media. On average,
respondents dedicated more than 4 hours to social media engagement. This engagement likely serves various
purposes, including entertainment and connection with friends.

» Most Used Social Media Platforms:

The survey explored the specific social media platforms favored by participants. Facebook usage was reported by
27%, followed by Instagram at 43%. Twitter and Snapchat usage trailed behind at 14% and 10% respectively, with
a remaining 6% utilizing other platforms.
When asked about their primary reasons for using social media, 36% of respondents identified connecting with
friends as their main motivation. News and trend updates were a priority for 14%, while entertainment purposes
attracted the largest user base at 44%. A smaller percentage, 3% each, reported using social media for professional
networking and mental well-being (mind freshness).
Instagram emerged as the most popular platform among respondents. This preference can likely be attributed to its
user-friendly interface and engaging content formats, such as readily accessible videos and reels on various topics.
Compared to other platforms, Instagram appears to be particularly adept at capturing user attention.

» Experience of online bullying or harassment on social media :
29 percent of respondents strongly agreed on experience of online bullying, majorly 43 percent agreed the online
bullying , some 23 percent choose neutral , some 5 percent respondents disagreed on experience of online bullying
and harassment . The prevalent nature of online bullying or harassment on social media, driven by factors including
anonymity, cultural norms, insufficient moderation, power dynamics, and the psychological toll on victims. The
analysis of online harassment methods demonstrates that the respondents, accounting for 47%, reported offensive
comments as the primary form. Threats constitute a significant proportion, with 29% of respondents reporting such
incidents, while spreading rumors makes up 24% of reported occurrences.

» Preventive measures which reduces online bullying :

44% of respondents endorsed enhanced reporting mechanisms, 30% supported strict content moderation, and 26%
believed in the effectiveness of user education programs in mitigating online bullying.

7. SOCIAL MEDIA IMPACT ON MENTAL HEALTH
Positive Impact :

SI. No No. of Respondents Percentage
1 Improved Communication 10%
2 Networking Opportunities 8%
3 Information and Resources 20%
4 Self-expression and identity exploration 10%
5 Entertainment Purpose 37%
6 Awareness and education 15%

Respondents use social media for entertainment aspect, to see certain contents that make them happy that make them
not to feel alone to enjoy their own company by watching entertainment related aspects . Many respondents emphasized
the positive impact of social media for entertain, indicating its use for free activities. Social platforms offer diverse
content like videos, memes, and games, providing moments of enjoyment and relaxation. Entertainment on social media
serves as an escape from daily stressors.
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Negative Impact :

Sl. No No. of Respondents Percentage
1 Lack of real-life connections %
2 Social comparison and FOMO 7%
3 Cyber bullying and online harassment 3%
4 Excessive use 40%
5 Anxiety and stress 30%
6 Misinformation and filters 5%

A predominant concern identified by the survey was the prevalence of excessive social media use amongst respondents.
This excessive engagement was linked to negative consequences for mental health. Anxiety and stress specifically
emerged as significant concerns associated with social media usage. These findings reflect the potential for emotional
distress and mental health challenges arising from interactions on these platforms.

The survey also highlighted other noteworthy issues, including social comparison and the fear of missing out (FOMO).
Misinformation and instances of cyberbullying further underscored the prevalence of negative interactions within these
online environments and their detrimental impact on mental well-being.

HYPOTHESIS

HO : There is no severe impact on witnessing other’s Achievement

H1 : There is severe impact on witnessing other’s Achievement

Sl.no Particulars No of Respondents O-E (O-E)2 (O-E)2 /E
1 Not impact 10 -25 625 17.85
2 Minor impact 10 -25 625 17.85
3 Severe impact 30 -5 25 Al
4 Feel Happy about their 20 -15 225 6.43
achievement
Total 70 42.84
E=70/2=35

Degree of freedom =(n-1) 4-1=3

Critical values of the Chi-square distribution
with d degrees of freedom

Probability of exceeding the critical value

~

0.05 0.01 0.001 d 0.05 0.01 0.001

1 3.841 6.635 10.828 11 19.675 24.725 31.264
2 5.991 9.210 13.816 12 21.026 26.217 32.910
3 7.815 11.345 16.266 13 22.362 27.688 34.528
4 9.488 13.277 18.467 14 23.685 29.141 36.123
5 11.070 15.086 20.515 15 24.996 30.578 37.697
6 12.592 16.812 22.458 16 26.296 32.000 39.252
7 14.067 18.475 24.322 17 27.587 33.409 40.790
S 15.507 20.090 26.125 18 28.869 34.805 42.312
9 16.919 21.666 27.877 19 30.144 36.191 43.820
10 18.307 23.209 29.588 20 31.410 37.566 45.315

The chi-square test was employed to analyze the data. With 3 degrees of freedom, the critical value obtained from the
chi-square table was 2.706. The calculated chi-square value, however, was significantly higher at 42.84. Because the
calculated value exceeds the critical value, we reject the null hypothesis.

8. SUGGESTIONS

e  Set boundaries on daily social media usage to promote a well-rounded lifestyle.

e Prioritize face-to-face interactions to nurture genuine connections and social bonds.

e Engaging with social media content, being mindful of its potential impact on mental health.
e Seek professional support if experiencing anxiety or depression linked to social media usage.
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e Advocate for comprehensive education on digital wellness to empower individuals with responsible online
practices.

e  Foster supportive and inclusive digital communities to promote positive online interactions and prevent.
e Enhance access to mental health support services to ensure timely assistance .

9. SUMMARY & CONCLUSION

Social media has become an ubiquitous feature of contemporary life, offering a multitude of advantages including
expedited communication and readily available information. However, concerns regarding its potential to negatively
impact mental health have become increasingly prominent. This study investigated this complex interplay, examining
the influence of social media on stress, anxiety, depression, and experiences of cyberbullying and online harassment.
The findings revealed a multifaceted role for social media, acting as both a facilitator of connection and a potential
trigger for mental health challenges. Notably, patterns of excessive use correlated with heightened anxiety, stress, and
susceptibility to cyberbullying. Nevertheless, the research also identified promising avenues for intervention, such as
the implementation of improved reporting mechanisms and educational programs.

In conclusion, proactive strategies are essential to navigate the intricate landscape of social media while safeguarding
mental well-being. Initiatives such as digital literacy education, fostering supportive online communities, and ensuring
accessibility to mental health resources can empower individuals to mitigate the negative effects of social media and
cultivate a more balanced relationship with technology in the digital age.
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