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ABSTRACT

An electronic visa, often known as an e-visa, enables visitors from other countries to enter a certain country for a brief
amount of time. An e-visa is obtained online and electronically linked to the applicant's passport, unlike conventional
visas that are physically stamped or attached to a passport. An e-visa's abstract is often a concise summary or review
of the most important details and prerequisites related to the electronic visa application procedure. It might contain
information about the e-visa's function, eligible nationalities, allowed length of stay, application procedures, needed
paperwork, costs, and any unique requirements or restrictions.

1. INTRODUCTION

E-Visa System is a system developed with the aim of saving passengers from long-term and tiring bureaucratic
procedures, as well as creating an alternative to visas issued at the borders. Users of this system can apply for visas
online. It is essential in improving convenience and safety. For purposes of verification, the user of this system must
upload some useful documents. Applicants can quickly submit visa applications from anywhere. A new generation of
e-Visa solutions has been developed, allowing users to watch their entire visa procedure online through an

e-Visa portal.
2. WORKFLOW
The following steps are commonly included in an e-visa workflow:

e Online Application: To use the e-visa application portal, the applicant goes to the official website of the relevant
government or a licenced visa service provider

e Registration: By submitting personal information including their name, contact information, and passport details,
applicants create accounts on the e-visa application page.

e Application Form: The applicant completes the online application form with the necessary information, including
the visit's objective, anticipated travel dates, and lodging details.

e Supporting Documents: As required by the e-visa requirements, the applicant uploads scanned copies of the
supporting documents. A valid passport, recent photos, a travel itinerary, lodging documentation, proof of travel
insurance, and other pertinent documents may be included in this list.

e Payment: The applicant pays the e-visa processing fee online using a credit/debit card or internet banking, if one
of those options is available.

e Submission: The applicant submits the application online after completing the form and making the required
payment.

e Processing: The e-visa application and supporting documentation are examined by immigration authorities.
Depending on the country and the kind of e-visa requested, the processing time may change.

e Approval: If the application is accepted, the applicant will be notified electronically via email or the online
application portal. There might be a reference number or other distinctive identifier in this approval notification.

e E-visa Issuance: The authorised e-visa is delivered as a printable document or is digitally connected to the
applicant's passport. The e-visa can normally be downloaded and printed by the applicant for presentation when
they arrive in the country of their destination.

e Travel and Entry: The applicant must submit their passport and printed e-visa at the immigration checkpoint of
the country they are visiting. If all requirements are met, the immigration officer permits entrance after verifying
the e-visa. It's vital to remember that different countries and their unique e-visa programmes may have different
requirements and specific steps. Therefore, for precise and up-to-date information on the e-visa workflow, it is
advised to contact the official website of the nation's immigration authorities.
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3. PROPOSED SYSTEM

In this research, we looked into the drawbacks of manual process. To increase process efficiency, dependability,
security, and convenience, we deploy software-based technologies .A web-based application called the E-Visa
Processing System helps close the communication gap between both applicants and visa officers. Based on
technology, the manual procedure of processing visas is reduced. Technology is evolving at an alarming rate,
especially in the expanding computer market. By using this procedure, applicants will be able to submit a single
application for a visa, finish the i20 form, and check the status of their visa all at once.The system was created with the
needs of both parties in mind, including applicants and visa processors.

4. ANALYSIS
Take into account the following crucial elements as you analyse the e-visa processing and follow-up system:

1. Application Submission: Consider the e-visa application submission procedure. Examine how simple it is to use the
online application portal, how clear the instructions are, and whether or not applicants may get help or advice while
submitting their applications. Examine the user experience to find any obstacles or problems that applicants might
encounter.

2. Processing Time: Examine how long it takes to process e-visa requests. To find out if e-visas offer speedier
processing, contrast e-visa processing times with those of conventional visa procedures. Analyse how well the system
performs in relation to the anticipated processing times. Determine any lags or problems that might occur during the
processing stage.

3. Communication and Updates: Evaluate the system's channels for informing applicants of updates and notifications.
Analyse the impact of alerts regarding the application's status, any new documentation needs, or modifications to the
processing schedule. Examine the timeliness and clarity of the communication to guarantee that candidates are kept
informed at all times.

4. Application Status Tracking: Consider whether an application tracking system is functioning and is available. See if
applicants may readily check the status of their online e-visa applications. To keep applicants updated on the status of
their applications, evaluate the precision and real-time updates offered by the tracking system.

5. Customer assistance: Examine the accessibility and efficiency of customer assistance channels for those applying
for e-visas. Assess the customer service agents' ability to respond quickly and be helpful when applicants have
questions or need support. Examine the accessibility of several service channels, including live chat, phone, and email.
6. System Reliability and Performance: Assess the system for processing e-visas' overall dependability and
performance. Analyse the system's capacity to handle a large number of applications without any downtime or
malfunctions.

7. Data Security and Privacy: Examine the security controls put in place to safeguard applicant data and maintain
privacy. Examine the access restrictions, encryption requirements, and data storage mechanisms in use to protect
private application information.

8. Feedback and Satisfaction: Collect comments regarding e-visa applicants' experiences with the processing and
follow-up mechanism. To determine areas for improvement, gauge applicant happiness, and gather ideas to improve
the system as a whole, conduct surveys or interviews.

5. CONCLUSION

The Visa Processing Information System is a web-based tool that tracks visa transactions for businesses that process
visas and offers specialised solutions to satisfy customer and company demands.

It is simple to use and provides the necessary options for the user to operate. Java is used as the front end and MySQL
is used as the back end of the software, which runs in a Windows environment. This app provides instant access and
increased productivity.

e Best utilisation of available resources.

e  Successful case management.

e Condensed operation.

e  Save time and obtain the information you require.
e Friendly to users.

e Portable and adaptable, but still needs work.
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6. FUTURE WORK

The future scope of the e-visa system appears promising, with several potential developments and advancements. Here
are some aspects that could shape the future of e-visa systems:
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e Increased Global Adoption: In the future, more nations are probably going to embrace e-visa systems. E-visas
provide a practical and effective answer as technology develops and governments work to simplify visa
procedures. The number of e-visa programmes could significantly increase as a result of this trend..

o Simplified Application Procedures: Simplified and user-friendly application procedures may be a feature of
future e-visa systems. Governments might develop intelligent visa application systems that direct applicants
through the procedure, provide real-time support, and minimise errors by utilising artificial intelligence (Al) and
natural language processing (NLP).

e Mobile Integration: Another factor that could influence the development of e-visa systems is mobile integration.
Travellers will soon be able to apply for e-visas directly from their smartphones or tablets thanks to the
development of mobile apps and flexible websites, which will make the procedure more convenient and
accessible.

o Cross-Border Integration: E-visa systems may develop in the future to facilitate frictionless cross-border travel.
Travellers who are attending conferences or sporting events abroad or who are visiting several locations in one
region may find it easier to obtain visas if different countries' e-visa systems are integrated.

e Real-Time Updates and Notifications: E-visa systems may give applicants real-time updates and notifications
about the progress of their applications, whether they have been approved, or if there are any new requirements.
Candidates could better manage their travel arrangements and keep informed thanks to this proactive
communication.

e Personalized Services: As e-visa systems compile more information and traveler insights, personalized services
may be made available. Based on the traveler's tastes and interests, governments and travel service providers
could utilize this data to offer specialized suggestions, advice, or targeted incentives.

ACKNOWLEDGEMENT

We would want to express our gratitude to my friends, family, my instructor, and the other members of the Shri
Ramswaroop Memorial College of Engineering and Management faculty for their help. | want to express my gratitude
in particular to my teacher for guiding me in the right route.

7. REFRENCES

[1] Software Engineering: Ronald J. Leach, “Introduction to Software Engineering”, (Second Edition), Howard
University Washington, DC, USA, 2016.

[2] Roger S. Pressman, Software Engineering. 3" edition by McGraw Hill International, April2002.
[3] A.K.Majumdar, P. Bhattacharya, Database Management System, TMH, Third Edition 1996.

[4] An e-visa processing system for Nepal,” by P. Ghimire, R. P. Dhungana, and S. Khadka in International Journal
of Computer Applications, Vol. 170, No. 11, pp. 1-6, 2017.

@International Journal Of Progressive Research In Engineering Management And Science Page | 85



