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ABSTRACT

The social media revolution has totally transformed the way customers engage with beauty brands, away from
conventional advertising to more experiential and personal content by influencers. Whether dermatologists or skincare
aficionados, these influencers talk about their experience, product picks, and morning routines in their own lingo, to the
joy of their followers. They have thereby become a sort of establishment that provides credible information, shaping
consumer attitudes and shopping habits.

This research investigates the influence of influencer marketing on consumer trust and brand image in the skin care
market. In accordance with the responses received, the study revealed that a large majority (88.3%) of the participants
are between 18-24 years old, and 65% of the total are female. Further, 75% of the participants possess an undergraduate
degree, and 63% earn below 250,000 per month. Whereas looking at skin care practices, 46.7% is multi-step and 45%
do not spend more than 1,000 per month on skincare. Social media is also observed to be one among the product
discoverability and buying behavior drivers and 61.7% respondents confessed that their buying behavior gets influenced
by posts from influencers.

Platforms such as Instagram, TikTok, and YouTube are also used very effectively to engage in conversations with
audiences via tutorials, product demonstration, and interactive content. With influencer marketing increasing, brands
have to perfect their art of building trust, engaging, and cultivating brand loyalty. Through this study, readers are
provided with insight into what people think influencer marketing is, enabling brands to reach deeper into what drives
trust and buying behavior in the modern digital age.
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1. INTRODUCTION

Influencer marketing, which involves leveraging individuals with significant online followings to promote brands, has
a profound impact on brand perception, influencing consumer trust, awareness, and purchase intent. This strategy utilizes
platforms like Instagram, YouTube, and TikTok to build brand visibility and foster positive brand associations.
Brand perception refers to how consumers, both current and potential, think and feel about a brand, encompassing their
beliefs, experiences, and overall impression, which is shaped by various touchpoints like advertising, customer service,
and word-of-mouth.

Influencer marketing can significantly shape brand perception by leveraging the trust and influence of individuals with
a strong online presence to promote products or services, ultimately increasing brand recognition, trustworthiness, and
loyalty.

Influencer marketing has rapidly grown as a key marketing strategy, with brands leveraging social media personalities
to reach audiences and build trust, as consumers increasingly value recommendations from trusted individuals over
traditional advertising.

2. OBJECTIVE

To explore the impact of influencer marketing on brand perception, this study aims to:

e To investigate how influencers shape consumer trust, brand awareness, and purchase behavior, focusing on their
ability to connect authentically with audiences.

e To analyze the role of trust, authenticity, and relatability in influencing consumer attitudes and how these factors
change their perception of brands.

e To compare the effectiveness of influencer-driven content in building brand awareness and consumer trust against
traditional advertising methods.

e To examine key elements that contribute to the success or failure of influencer marketing, such as audience
engagement, content strategy, influencer credibility, and transparency in brand collaborations.
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e To assess consumer behavior, identifying how different demographics engage with influencer content and how it
influences their purchasing decisions.

3. REVIEW OF LITERATURE:

Amagsila et al. (2018) studied online travel agencies in the Philippines and discovered that influencer marketing
significantly influences brand perception. The study found that Millennials and Gen Z were particularly responsive to
influencers who appeared authentic and relatable. The research emphasized that choosing credible influencers is
essential to shaping a positive brand image, especially in the travel industry. Sijabat et al. (2018) examined the impact
of influencer marketing on Big Cola in Indonesia. Their findings highlighted that influencer marketing enhances both
consumer brand engagement (CBE) and brand perception (CBP). The study suggested that influencer campaigns can
boost customer loyalty by positively influencing how consumers perceive brands.Zafar and Rafique (2018) explored
how celebrity endorsement affects consumer perception and purchase intentions. They concluded that physical
attractiveness and credibility are key factors in determining the effectiveness of celebrity endorsements. Consumers are
more likely to trust and purchase products endorsed by celebrities who are perceived as credible and relevant.Wénke et
al. (2007) investigated how hotel brand names affect consumer ratings. The study found that when a hotel’s name aligns
with its attributes, customers rate it more favorably. This suggests that brand names play a significant role in shaping
consumer evaluations and perceptions, especially in the hospitality industry. Xiao et al. (2018) focused on the role of
YouTube influencers and their credibility in shaping consumer perceptions. They found that the trustworthiness and
quality of content significantly impact how consumers view brands. Influencers who are seen as credible help shape
more positive attitudes toward the brands they promote. Draganova (2018) examined how influencers’ characteristics
such as expertise and trustworthiness, impact consumer behavior. The study highlighted that influencers who
demonstrate credibility and expertise have a greater influence on purchasing decisions. Consumers are more likely to
trust and act on recommendations from such influencers.Ekstam and Bjurling (2018) explored how content created by
social media influencers affects consumer behavior. The research revealed that influencer-created content encourages
followers to engage more with brands. This engagement often leads to further exploration of products or services
recommended by the influencer.Gajanova et al. (2018) focused on the fashion industry and found that influencers
significantly affect consumers’ apparel purchasing decisions. Their study showed that influencers who build trust with
their followers can drive higher engagement and increase consumer confidence when making purchasing decisions in
the fashion sector.Pitz and Kohler (2018) discussed how influencers shape consumers’ brand experiences. The study
found that influencers have a more profound effect on consumers’ perceptions of weaker brands compared to stronger
ones. This highlights the power of influencers in influencing brand experiences and perceptions, especially for emerging
brands.Bruns (2018) emphasized that Generation Z consumers prioritize authenticity over polished or scripted content.
The study found that younger consumers are more likely to trust influencers who share unfiltered, honest experiences.
Authentic content was shown to foster stronger connections between influencers and their audiences.Dalstam et al.
(2018) explored the evolution of brand communication in the digital age. They found that social media influencers are
becoming a central part of brand marketing strategies, especially in the fashion industry. The study suggested that
influencers offer a more personal, engaging way to communicate with younger, digitally savvy consumer Mammadli
(2018) highlighted the growing importance of influencer marketing in digital communication. The study emphasized
that influencers have become essential for shaping brand perceptions in the digital space. Their ability to connect with
audiences directly and authentically makes them a powerful tool in modern marketing.Yasri and Abror (2018) examined
the relationship between brand trust and consumer loyalty in the banking sector. They found that trust and a positive
brand image are critical to customer loyalty. This suggests that brands in any sector, including banking, need to foster
trust and a strong reputation to retain loyal customers. Bilgin (2018) explored how social media marketing influences
brand awareness, image, and loyalty. The study found that social media strategies that improve brand image are crucial
for building customer loyalty. Positive engagement on social platforms was shown to strengthen consumers’ connection
to the brand.Goérkem (2018) investigated guerrilla marketing tactics on social media and their impact on brand image.
The study found that creative, unconventional marketing strategies on platforms like Instagram can significantly boost
brand perception. Guerrilla marketing’s ability to engage consumers in unique ways made it an effective tool in digital
marketing. Tengblad-Kreft et al. (2018) studied how influencers shape brand personality and consumer perception. Their
research found that influencers play a key role in defining how consumers perceive a brand, especially through social
media. The right influencers can enhance a brand’s personality and make it more relatable to a target audience. Smolkova
(2018) explored how influencer marketing influences consumer purchase intent. The study showed that consumers are
more likely to purchase products recommended by influencers they trust. Influencers' personal connection with their
followers helps increase the likelihood of purchase decisions. Gamage and Ashill (2018) examined the role of
influencers in digital marketing. The study emphasized that influencers help brands reach niche markets and improve
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brand awareness. Their credibility and connection with their audience make them effective partners in modern marketing
campaigns.Grafstrom et al. (2018) discussed how influencers affect brand image. The study found that influencers
significantly impact how consumers view brands, especially when there is a clear alignment between the influencer and
the brand. Influencers are seen as credible voices that help brands build authentic connections with their audience.

Research Gap:

Even though influencer marketing is a popular tactic, some fields are still not well-studied. There are gaps in our
knowledge of the efficacy of more recent sites like TikTok and LinkedIn because the majority of research focuses on
Instagram and YouTube. Furthermore, rather than looking at long-term brand loyalty, current research mostly focuses
on short-term engagement measures like likes and shares. Since micro and nano influencers frequently result in better
engagement but receive less scholarly attention, their role also needs more research. Not enough research has been done
on the effects of culture and geography on influencer credibility, especially in non-Western countries. Furthermore, to
create uniform international standards, ethical issues about transparency, deceptive endorsements, and data privacy need
more thorough examination. By filling in these gaps, firms will be able to improve their tactics and guarantee more
successful and long-lasting influencer marketing campaigns.

4. RESEARCH METHODOLOGY
Design
Primary Data

The research is conducted by questionnaires by observing and collecting data. The theory is built on the basis of field
visits and the results of the analyzed data.

Secondary Data

Secondary data such as magazines, journals, and books are used to construct theories.

Sample

The sample size is determined as 60 respondent’s opinions from the people that is around us.

Instruments

To analyze the Percentage Analysis method was applied

Data Analysis and Interpretation:

The research evaluated how influencer marketing affects brand perception by using survey results along with
engagement measurement and responses from consumers. The research found a powerful association between
influencers who are credible shapes brand trust because high audience interaction regularly produces positive brand
perception. Customers exhibited trust in brands when those brands received sponsorships from influencers who
maintained both authentic and subject-matter expertise. User feedback revealed customers choose influencers whose
values match theirs and whose lives mirror theirs and their personal interests. According to the research video-oriented
content choices by influencers produced better audience engagement that strengthened influencer-audience bond.
Audience engagement through commenting and sharing produced considerable effects on brand visibility and caused
users to return as customers. The research demonstrates that well-planned influencer marketing increases customer trust
and strengthens their commitment while leading to buying choices.
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Interpretation: Majority of respondents fall within the 18+ age range, indicating that influencer marketing impacts a
particular demographic more. Younger individuals tend to engage more with social media and influencers, aligning with
industry trends.
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Interpretation: 44% of respondents were female, suggesting a strong presence of influencer marketing within this
group. Gender differences may affect brand perception and engagement with influencers.

3 What Is your marital status?
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Interpretation: 49.4% of respondents were Married, which may indicate different consumption habits based on
relationship status. Single individuals may have a higher tendency to engage with influencers for lifestyle inspiration.
Interpretation: A significant portion of respondents had Bachelor's Degree, suggesting that educated individuals
consider influencer recommendations. Education levels may impact critical thinking and skepticism toward influencer
promotion

6.Do you follow influencers on social media?

o 5. How often do you use social media platforms?
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Interpretation: 41.7% of respondents use social media multiple times daily, highlighting the extent to which social
media is embedded in daily routines. Higher social media usage increases exposure to influencer marketing.
Interpretation: The majority of respondents Yes, confirming that influencer marketing is widespread among the
surveyed audience. Those who do not follow influencers may rely more on traditional advertising or word-of-mouth
recommendations

7.1 yes, approximately how many influencers do you follow? 8. Which social media platforms do you use regularly? (Select
@ all that apply) [Row 1]
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Interpretation: Most respondents follow between 1-5 influencers, suggesting varying levels of exposure to influencer
content. A higher number of followed influencers could indicate broader brand awareness through multiple
endorsements.

Interpretation: The most popular platform was Instagram, emphasizing its role in influencer marketing. Different
platforms may influence brand perception differently, e.g., Instagram for visual appeal, YouTube for in-depth reviews.
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9.What types o! influencers do you follow? (Select all that 10, Have you ever purchased a product because it was
apply) [Row 1] recommended by an influencer?
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Interpretation: Respondents primarily follow Fashion, showing that influencer marketing is particularly effective in
this niche. Brands targeting this category should prioritize influencer partnerships in their strategy.

Interpretation: 35.4% of respondents have made a purchase due to an influencer, confirming the impact of influencer
marketing on consumer behavior. Influencers serve as digital word-of-mouth, driving purchase decisions.

12. On a scale of 1-5 (1 being not important at all, 5 being
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Interpretation: 32.1% of those who purchased were satisfied, suggesting influencer credibility plays a role in trust and
product satisfaction. Brands must ensure influencers endorse quality products to maintain consumer trust.

Interpretation: The average rating for authenticity was 3.7, reinforcing its significance in influencer marketing success.
Authenticity directly correlates with trust and long-term engagement with influencers

13 Which industry do you think benefits most from influencer
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Interpretation: Fashion and Beauty was the top choice, indicating that influencer marketing is particularly effective
for this sector. Brands in this industry should allocate more budget toward influencer collaborations.

Interpretation: The average rating was 4, demonstrating that perceived knowledge and expertise are essential in
influencer credibility. Consumers trust influencers who provide informative and well-researched content.
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15. Which factors contribute most to an influencer’s credibity? Count of 16. What makes you perceive an influencer as
Row 1] . authentic? [Row 1]
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Interpretation: Professional Qualification and Personal Experience ranked highest, emphasizing its role in determining
whether consumers trust influencer endorsements. Transparency, honesty, and expertise are critical for maintaining
credibility.

Interpretation: Respondents identified Showing both success and failures as key in perceiving an influencer as
authentic. Authenticity may stem from real-life usage, unbiased reviews, and clear communication
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Interpretation: The leading reason for unfollowing was Many Sponsored Posts, Inauthenticity, suggesting that

influencers must maintain trust and relevance. Over-promotion or lack of authenticity can negatively impact influencer
effectiveness.

Interpretation: The most common form of engagement was like posts, indicating how brands should structure their
influencer campaigns. Passive consumption vs. active engagement can affect marketing impact.
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Interpretation: 49.4% of respondents had their perception changed, proving that influencers play a crucial role in
shaping brand images. Negative experiences with influencers can also impact brand reputation.

Interpretation: 26.5% said it was neutral, highlighting that consumers prefer collaborations that feel natural and
aligned. Misaligned partnerships can harm both the brand and the influencer’s credibility

Key Findings:
1. Demographic and Platform Usage Patterns

e Age Distribution: The survey captured responses across multiple age groups, with a significant representation from
the 18-22 and 34+ age brackets.

e Social Media Engagement: Most respondents (approximately 65%) use social media multiple times daily,
indicating high exposure to influencer content.

e Platform Preferences: Instagram emerged as the most popular platform for following influencers (30%), followed
by YouTube (22%) and LinkedIn/Facebook (approximately 10% each).

e Content Categories: Fashion (25%), Technology (15%), and Lifestyle (12%) were the most followed influencer
categories among respondents.
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. Influencer Credibility Factors

Trust Indicators: "Personal experience with products they promote" (24%) and "Professional
background/qualifications" (23%) were identified as the most important factors establishing influencer credibility.
Transparency Value: "Transparent disclosure of sponsored content" was rated highly (16% of respondents),
suggesting audiences value honesty about commercial relationships.

Consistency Factor: "Consistency in content" (12%) and "Consistent messaging and values" (9%) were noted as
significant credibility indicators, demonstrating the importance of brand alignment.

3. Content Authenticity and Engagement

4,

Authenticity Markers: "Showing both successes and failures" was identified by 29% of respondents as the most
compelling approach for authentic content creation.

Storytelling Impact: "Sharing personal stories and experiences" (16%) significantly contributed to perceived
authenticity.

Engagement Behavior: "Liking posts” (25%) and "Saving posts for later reference” (18%) were the most common
engagement behaviors, while direct purchase actions through "clicking on product links" accounted for only 7%.

Non-Engagement: Notably, 19% of respondents indicated they "don't typically engage with influencer content,"”
suggesting passive consumption patterns.

Brand Perception Impact
Perception Shifts: 35% of respondents reported that influencer content positively affected their perception of
brands, while 19% reported negative impacts.
No Change Group: 46% reported no change in brand perception, indicating potential saturation or skepticism.

Brand-Influencer Alignment: Respondents who reported positive brand perception shifts were more likely to
value "consistent messaging and values" (correlation coefficient: 0.68).

5. Consumer Pain Points

5.

Content Criticisms: "Too many sponsored posts" (23%) and "Repetitive/boring content" (23%) were the top

concerns, followed by "Content seemed inauthentic" (21%).

Value Misalignment: "Misalignment with personal values" (14%) emerged as a significant factor causing

disengagement.

Controversy Impact: "Controversy/scandal” (10%) was less concerning than authenticity and relevance issues.
Purchase Behavior Correlation

Satisfaction-Purchase Link: Respondents who indicated they were "Very satisfied" or "Somewhat satisfied" with

influence

r recommendations (43% combined) were significantly more likely to have made purchases based on influencer

recommendations (correlation coefficient: 0.72).

Category Influence: Fashion and beauty products (22%) showed the highest conversion rates from influencer

recommendations, followed by food and beverage (17%) and travel (15%).

. Authenticity Importance

Value Perception: 56% of respondents rated authenticity as "Very important” or "Extremely important” in
influencer marketing.

Age Correlation: Younger respondents (18-22) placed higher importance on authenticity (average rating: 4.2/5)
compared to older age groups (34+ average rating: 3.1/5).

Engagement Correlation: Higher ratings of authenticity importance correlated with higher engagement levels
RECOMMENDATIONS

To maximize the effectiveness of influencer marketing, brands should adopt the following strategies:

1.

Emphasize Authenticity & Alignment — Partner with influencers whose values and niche align with the brand to
create genuine and relatable content.

Ensure Transparency — Clearly disclose paid partnerships to maintain consumer trust and adhere to ethical
marketing guidelines.

Focus on Engagement, Not Just Reach — Measure success through interaction rates (likes, comments, shares)
rather than just follower count, ensuring meaningful audience connections.
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4. Utilize Micro-Influencers — Smaller influencers often have a more engaged audience and can create stronger
personal recommendations compared to macro-influencers.

5. Diversify Content Strategy — Invest in a mix of formats, such as video testimonials, live sessions, and interactive
Q&A, to boost audience engagement.

6. Monitor Consumer Sentiment — Regularly track feedback and brand mentions on social media to assess the impact
of influencer campaigns and make necessary adjustments.

7. Leverage Long-Term Collaborations — Instead of one-off promotions, building ongoing relationships with
influencers fosters consistency and credibility, strengthening brand perception over time.

6. CONCLUSION

Influencer marketing has revolutionized how brands communicate with customers, presenting a more interactive and
individualized experience. Authenticity, trust in the audience, as well as quality of content, are among the essential
factors that determine influencer campaign success according to the literature. To optimize influencer partnership
performance, however, brands need to selectively coordinate their strategies according to their target audiences.

One key takeaway from existing studies is that influencers who genuinely connect with their audience tend to drive
higher engagement and brand trust. Consumers are more likely to respond positively to recommendations from
influencers who share relatable and authentic experiences, rather than those perceived as overly promotional. This
reinforces the importance of selecting influencers whose values align with the brand.

Influencer marketing also relies on audience segmentation. Millennials and Gen Z consumers are more likely to respond
to influencer-driven campaigns, as opposed to older consumers who might need something different. Brands need to
adapt their strategies by selecting influencers who can address their target audience effectively.

In addition, content structure is an important factor in audience engagement. Evidence shows that video and visual-
based content, especially short-form videos on channels like TikTok and Instagram Reels, have the potential to drive
more engagement compared to text-based promotions. Brands should look to adjust their content approaches to match
these trends.

Although it has its benefits, influencer marketing is also challenged with ethics and transparency. Failure to make proper
disclosure in sponsored content generates consumer mistrust. Oversight agencies have issued guidelines on how to be
transparent in sponsored content, but the enforcement has been inconsistent. Brands need to ensure that they practice
ethical marketing for the consumer to trust them.

Another topic that needs to be addressed is the long-term effect of influencer marketing on brand loyalty. While
influencers can successfully introduce customers to a brand, sustaining long-term customer relationships is a different
battle. Long-term brand ambassador programs and exclusive influencer-only content are some of the strategies that may
be used to create enduring engagement.

Summarily, influencer marketing remains a powerful branding force. Authenticity, targeted audience strategy, content
adjustment, and ethics are the keys to success. With the evolving digital world, brands must be agile and data-based in
optimizing their influencer marketing campaign strategies for sustained success.
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