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ABSTRACT

Sustainable consumption refers to using goods and services to minimize harm to the environment, conserves natural
resources, and promotes social justice. It involves making conscious choices about the products we buy, use, and
dispose of, to reduce our ecological footprint. With consumers depending more and more on peer feedback, reviews
have become a powerful tool to highlight eco-friendly products and encourage brands to adopt ethical practices. This
research looks at how detailed reviews, which highlight factors like durability, ethical sourcing, and environmental
impact, help consumers make greener choices while also reducing waste. The findings highlight the potential of using
product reviews to drive societal change toward a more sustainable future.
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1. INTRODUCTION

Sustainable consumption is a growing global challenge, requiring a balance between economic growth and
environmental responsibility. While governments and businesses are taking steps to promote sustainability, consumer
behavior plays a key role in shaping demand. Consumers' purchasing choices, attitudes, and feedback can influence
companies, making them a powerful force in driving sustainability. This research paper seeks to explore the intricate
relationship between consumer behavior and sustainable consumption practices. It examines how consumer attitudes,
feedback, and decisions are influenced by sustainability concerns, and how they, in turn, shape market trends and
corporate strategies. By understanding consumer preferences, this paper aims to uncover how feedback mechanisms,
such as reviews, surveys, and social media, can actively promote more sustainable practices and push businesses
toward greater accountability in terms of environmental impact. The objectives of this research include gaining a
deeper understanding of consumer behaviors toward sustainability, evaluating the impact of consumer feedback on
purchasing decisions, identifying key factors influencing sustainability choices, and exploring how education and
awareness can empower consumers to make more sustainable choices. By investigating these areas, this paper will
contribute to the ongoing dialogue on how sustainable consumption can be effectively encouraged through a
collaborative effort between consumers, industries, and governments.

Objectives

1. To understand consumer attitudes and behaviors towards sustainable consumption

2. To examine the impact of consumer feedback on sustainable consumption practices

3. To identify factors influencing consumer purchasing decisions related to sustainability

4. To explore the role of consumer education and awareness in promoting sustainable consumption
Hypothesis:

e H1:Consumers who are knowledgeable about sustainable consumption practices are more likely to choose
sustainable products.

e H2:Consumers who consider environmental impact when making purchasing decisions are more willing to pay a
premium for sustainable products.

2. LITERATURE REVIEW

As we seek to build a more sustainable future, it is important to understand what influences consumer decision-making.
Here are some of the key studies explaining the intricate issue.

Singh et al. (2020): Explores the relationship between consumer feedback and sustainable consumption among Indian
consumers. The researchers found that consumer feedback plays a significant role in promoting sustainable
consumption. They suggest that companies can encourage sustainable consumption by providing consumers with
feedback on their environmental impact.

Kumar et al. (2020): Investigates the impact of consumer feedback on sustainable consumption in India. Their study

reveals that consumer feedback has a positive impact on sustainable consumption. They recommend that companies
use consumer feedback as a tool to promote sustainable consumption.

@International Journal Of Progressive Research In Engineering Management And Science Page | 6



INTERNATIONAL JOURNAL OF e-1SSN :
g!llpREM"!!/é PROGRESSIVE RESEARCH IN ENGINEERING 2583-1062

MANAGEMENT
N AND SCIENCE (1JPREMS) Impact
www.ljprems.com (Int Peer Reviewed Journal) I;ag’gcir :
editor@ijprems.com Vol. 05, Issue 03, March 2025, pp : 06-09 '

Rao et al. (2019): Examines the role of consumer feedback in promoting sustainable consumption among Indian
millennials. Their study finds that consumer feedback influences millennials' attitudes and behavior towards
sustainable consumption. They suggest that companies target Indian millennials with feedback-based sustainability
initiatives.

Gupta et al. (2019): Studies the impact of consumer feedback on sustainable consumption in the Indian retail sector.
Gupta et al. study the impact of consumer feedback on sustainable consumption in the Indian retail sector. Their
research reveals that consumer feedback can drive sustainable consumption practices in the retail sector. They
recommend that retailers use consumer feedback to develop sustainability initiatives.

Sharma et al. (2018): Explores the role of consumer feedback in promoting sustainable consumption in India. Sharma
et al. explore the role of consumer feedback in promoting sustainable consumption in India. Their study finds that
consumer feedback plays a significant role in promoting sustainable consumption. They suggest that companies use
consumer feedback to develop sustainability initiatives.

Jain et al. (2018): Examines the relationship between sustainable consumption and consumer feedback among Indian
consumers. Their study reveals that consumer feedback influences consumers' attitudes and behavior towards
sustainable consumption. They recommend that companies use consumer feedback to promote sustainable
consumption.

Mishra et al. (2018): Investigates the impact of consumer feedback on sustainable consumption among Indian
consumers. Their study finds that consumer feedback influences consumers' perceptions and intentions towards
sustainable consumption. They suggest that companies use consumer feedback to promote sustainable consumption.
Bhatia et al. (2018): Studies the role of consumer feedback in promoting sustainable consumption in the Indian textile
industry. Their research reveals that consumer feedback can drive sustainable consumption practices in the textile
industry. They recommend that textile companies use consumer feedback to develop sustainability initiatives.

3. METHODOLOGY

Quantitative Research: A structured survey was administered to 100 respondents to gather data on their attitudes,
behaviors, and feedback related to sustainable consumption.

Qualitative Research: Published articles, blogs, and websites on sustainable consumption and consumer feedback
were analyzed to explore market trends and gain general customer insights.

Data Analysis: SPSS was used for survey data analysis. Correlation Analysis were employed to confirm hypotheses
and identify significant relationships.

4. RESULTS AND DISCUSSION
Reliability Statistics

Cronbach’s Alpha N of items
.903 19

The Cronbach's alpha coefficient of 0.903 indicates excellent reliability among the 19 items. This suggests that the
items are highly consistent and measure a single underlying construct.

Demographics

e Age: The majority of respondents are between 18-24 years old (38%), followed by 25-34 years old (28%), 35-44
years old (22%)

45-54(8%) And above 55

e Gender: Male (55%), female (35%) And others (4%).

e Education: The majority of respondents have a postgraduate degree (36%), followed by undergraduate degrees
(34%).

e Occupation: The majority of respondents are self-employed (37%), followed by working professionals (29%),
Students (22%)

Sustainability Attitudes and Behaviors

o Importance of sustainability: 39% of respondents consider sustainability to be very or somewhat important when
making purchasing decisions.38% remains neutral on the matter.

e Environmental impact: 10% of respondents always consider the environmental impact of products when making
purchasing decisions.

o Eco-friendly purchases: 73% of respondents frequently or occasionally purchase eco-friendly products.
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o Recycling: 68% of respondents frequently or occasionally recycle.
Influencers and Information

e Consumer feedback: 66% of respondents consider consumer feedback to be moderately or very influential when
making purchasing decisions.

e Company responses: 35% of respondents are neutral on this matter 29% of respondents consider it somewhat
important.

e Eco-labels and certification: It found 36% were moderately familiar,23% were very familiar.

Willingness to Pay and Confidence

o Willingness to pay: 38% of respondents are willing to pay a premium for sustainable products.
o Confidence: 24% of respondents are confident or somewhat confident in their ability to make sustainable
purchasing decisions.

Validation of objectives and hypothesis

1. To understand consumer attitudes and behaviors towards sustainable consumption

o Sustainability Importance is positively correlated with Environmental Impact (r = 0.364, p < 0.01), Eco-friendly
Purchase (r = 0.314, p < 0.01), and Sustainable Product Choice (r = 0.414, p < 0.01).Environmental Impact is
positively correlated with Eco-friendly Purchase (r = 0.401, p < 0.01) and Sustainable Product Choice (r = 0.421, p <
0.01). Recycling Frequency Positively correlated with Eco-friendly Purchases (r = 0.326, p < 0.01) and Sustainable
Product Choice (r = 0.280, p < 0.01)

2. To examine the impact of consumer feedback on sustainable consumption practices

e The correlation analysis reveals that consumer feedback, company response, and feedback likelihood are positively
correlated. Specifically, there is a moderate positive correlation between consumer feedback and company response (r
= 0.511), consumer feedback and feedback likelihood (r = 0.394), and company response and feedback likelihood (r =
0.454). This suggests that company responses play a crucial role in encouraging consumer feedback and promoting
ongoing engagement.

3. To identify factors influencing consumer purchasing decisions related to sustainability

e The correlation analysis reveals key relationships between sustainable consumption variables. Price importance is
strongly correlated with premium willingness (r = 0.441, p = 0.000) and moderately correlated with product quality (r
= 0.402, p = 0.000), brand reputation (r = 0.375, p = 0.000), and ecolabeling familiarity (r = 0.366, p = 0.000).
Additionally, ecolabeling familiarity is moderately correlated with premium willingness (r = 0.311, p = 0.002), and
brand reputation is weakly correlated with premium willingness (r = 0.278, p = 0.005).

4. To explore the role of consumer education and awareness in promoting sustainable consumption

e A significant positive correlation (r = 0.462, p = 0.000) exists between sustainable consumption knowledge and
eco-labeling familiarity, suggesting that increased knowledge of sustainable consumption practices is associated with
greater awareness of eco-labeling.

H1: Consumers who are knowledgeable about sustainable consumption practices are more likely to choose
sustainable products.

There is a significant positive correlation between Sustainable Consumption Knowledge and Sustainable Product
Choice, with a correlation coefficient of 0.354 (p = 0.000).

H2: Consumers who consider environmental impact when making purchasing decisions are more willing to pay
a premium for sustainable products.

Environmental Impact is positively correlated with Premium Willingness, with a correlation coefficient of 0.177,
although the relationship is not statistically significant (p = 0.079).

5. IMPLICATIONS

1. Importance of Sustainability Education: The positive relationship between eco-labeling familiarity and knowledge
of sustainable consumption emphasizes the necessity of education and awareness campaigns to encourage sustainable
consumption habits.

2. Influence of Consumer Feedback: The positive relationship between feedback likelihood, company response, and
consumer feedback highlights how crucial it is for businesses to respond to customer feedback in order to promote
sustained engagement and sustainable purchasing habits.
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3. Role of Price and Brand Reputation: Companies should emphasize product quality, brand reputation, and
competitive pricing to drive sustainable product sales, as indicated by the strong correlation between price importance
and premium willingness and the moderate correlation between brand reputation and premium willingness.

4. Limited Role of Environmental Issues: The poor and negligible correlation between environmental impact and
willingness to pay indicate that environmental issues might not be a primary motivator for sustainable product demand.

6. SUGGESTIONS

1. Develop Sustainability Education Programs: Companies and organizations should develop education programs to
increase consumers' knowledge of sustainable consumption practices and eco-labeling.

2. Encourage Consumer Feedback and Company Response: Companies should prioritize responding to consumer
feedback to encourage ongoing engagement and sustainable consumption practices.

3. Highlight Product Quality, Brand Reputation, and Competitive Pricing: Companies should focus on highlighting
product quality, brand reputation, and competitive pricing to drive sustainable product sales.

7. CONCLUSION

This research provides valuable insights into the factors that influence sustainable consumption practices. The study
highlights the importance of consumer awareness and education, business strategies, eco-labeling and certification,
and consumer feedback in promoting sustainable consumption. By understanding these key factors, businesses and
governments can develop effective strategies to encourage sustainable consumption practices. For instance, adopting
sustainability marketing campaigns can raise consumer awareness and influence their purchasing decisions. The
findings of this study have significant implications for policy, business, and individual actions. By establishing eco-
labeling and certification schemes, businesses can provide consumers with credible information about the
environmental sustainability of products. Additionally, offering consumer feedback opportunities can help businesses
to better understand consumer needs and preferences. Governments can also play a crucial role by developing policies
that support sustainable consumption practices. Ultimately, the study's findings provide a foundation for future
research and can inform the development of effective strategies to promote sustainable consumption and reduce the
environmental costs of consumer behavior.
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