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ABSTRACT

Telecommuting has been a critical response to the COVID-19 Pandemic (Denham, 2021). This paper aimed to
determine the extent of the work environment, work-life balance, job attitudes, and productivity of telecommuting
employees in the Philippines. To determine the significant relationship between work environment, work-life balance,
job attitudes, and productivity. This study is anchored on the social exchange theory. The researcher utilized a
descriptive and correlational research design and was conducted on the 300 employees of the telecommuting
company. The findings indicated that employees perceived a very great extent in the work environment, work-life
balance, job attitudes, and productivity. Findings show a significant relationship between work environment and work-
life balance, same with the work environment, and job attitude, none among other variables. In conclusion, employees
recognized the company's effort in implementing a conducive telecommuting work environment that allows them to
manage their work-life balance resulting in positive job attitudes and productivity. Any changes in the employees'
work environment affect employees' work-life balance and vice versa—the same conclusion regarding work
environment and job attitude.

Keywords: Telecommuting, Work Environment, Work-Life Balance, Job Attitudes and Productivity, Descriptive
Correlational Research, Philippines.

1. INTRODUCTION

The work environment is critical to employee performance (Suwaidi, 2019). It becomes one of the motivations for
someone to work (Utari & Nasri, 2021). A healthy work environment is safe, empowering, and satisfying (Wei et al.,
2018).

Work environment and settings impact work-life balance (Kusuma & Nandi, 2021). Ascertaining employees' practical
work and life balance becomes relevant as human needs evolve in the dynamic environment in which they operate
(Babatunde et al., 2020). Work-life balance is vital to a healthy work environment (Kohll, 2018; Pramanik et al.,
2020).

Work-life balance is an idea that includes prioritizing between lifestyle and work along with balancing career and
lifestyle together, which seems challenging (Nurumal et al., 2017). Prioritizing one aspect over the other can stress
one's life and exposes some side effects on employees, such as unclear boundaries between work and life (Asfahani,
2021; Palumbo, 2020; Palumbo et al., 2020; Vittersg et al., 2003; Weitzer et al., 2021).

The balance of work and life becomes a factor that influences employee job attitudes in the organization (Dewi et al.,
2020; Lestari & Margaretha, 2021; Lucia-Casademunt et al., 2015; Sari & Seniati, 2020; Saxena, 2018; Silaban &
Margaretha, 2021; Talukder, 2018).

Job attitudes are concerned with the total attitudes toward the various aspects of the working condition of individual
perception (Pageni, 2020). Employees' inherent feelings and beliefs greatly determine how they cope and perceive the
surrounding environment, obligating themselves to the intended motion and behavior (Cherry, 2019; Ramlee et al.,
2016). Attitudes at work operate with different personal resources and individual dispositions to facilitate work-related
functioning (Peléez-Fernandez et al., 2021; Vacharkulksemsuk & Fredrickson, 2013).

Productivity is a buzzword that has characterized this lockdown (Chattopadhyay, 2021). An employee with a positive
attitude is well aware of business dynamics and can fine-tune to the organizational environment, leading to holistic
development in the performance and productivity of the entire organization (Ejeh Abba, 2019; Onwubiko, 2019;
Rahiman & Kodikal, 2017). Employees with a positive attitude towards work are fully committed to the organization
and positively influence their productivity (Ahmed et al., 2017).

Literature has emphasized a direct link between work environment and job attitudes (Langer et al., 2019). Slight
changes in the work environment positively affect work outcomes through work attitudes (Berta et al., 2018). With
changing times, attitudes have changed (Muthulakshmi, 2018). A program must be developed and integrated into the
business operations to attain work-life balance, resulting in an enhanced employee job attitude (Green, 2018). The
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attitude is affected mainly by the work-life balance that significantly affects productivity (Chris et al., 2016; Diab &
Suifan, 2016; Pitriyani & Halim, 2020).

In 2005 a company was established in one of the vastly developed cities in the Philippines, similar to the BPO in
nature; the main difference is that it operates locally on a five-day-a-week eight-hour-per-day basis. Through the
years, the company grew and can be considered to have passed the test of time. Like other companies in the
Philippines, the case company is tested once again with the emergence of the Covid-19 pandemic. The company
employed a telecommuting practice to protect employees from a pandemic surge.

Telecommuting is a remote work-from-home coined in the early 1990s (Irawanto, 2020). A "Telecommuting Act" was
passed, allowing employers to implement work from home for their employees (Ramos & Tri Prasetyo, 2020). It has
been a critical response to the Covid-19 Pandemic (Denham, 2021).

The researcher has a great interest in telecommuting. In this new age, with the advancement of technology, it has
become an alternative solution, if not the answer, for the ongoing crisis brought on by the Covid-19 Pandemic. This
study may benefit the case company to help improve its telecommuting policies, arrangements, and strategies.

Objectives of the Study

This paper aimed to determine the extent of the work environment, work-life balance, job attitudes, and productivity
of telecommuting employees in the Philippines.

To determine the significant relationship between work environment, work-life balance, job attitudes, and
productivity.

2. LITERATURE REVIEW

This study explained the work environment, work-life balance, job attitudes, and productivity through Social
Exchange Theory. SET is a significant concept for understanding people's reactions, used in management and related
fields (Cropanzano et al., 2017; Menes & Haguisan 111, 2020). Blau (1964) asserts that the fundamental premise of the
SET is human interaction; therefore, the theory focuses on the social relations and personal ties among the actors that
shape the exchange of resources and benefits. When employers show concern for employees, social exchange
associations multiply, which, thus, produces beneficial outcomes (Thomas & Gupta, 2021). Employees will
reciprocate positively when their organizations treat them well (Blau, 1964; Mostafa & Andrews, 2018).

Work Environment

The work environment is a universal belief established by employees regarding the extent to which the organization
values them, their contributions, and their well-being (Eisenberger et al., 1986; Jeong & Kim, 2021). From a SET
perspective, employees seem to express more appreciation of the organization's support by exhibiting positive
behaviors toward the organization (Nasidi et al., 2019).

Work-Life Balance

Different industries have different levels of work-life balance (Crompton & Lyonette, 2006; Ting Liu et al., 2021).
The demands and pressures of effort make it complex to stretch time for balancing work-life activities (Verma, 2016).
Employees' ability to deal with work, family obligations, and personal life is crucial for both company and employees'
family members (Lonska et al., 2021).

Job Attitudes

SET explains workers' attitudes (Chang et al., 2020). The beliefs and feelings that determine how employees perceive
their environment commit themselves to intended actions, and ultimately behave are called attitudes (Cabrera &
Estacio, 2022). Positive working attitudes among employees are significant in achieving the organization's goals
(Peranginangin & Nevi, 2019).

Productivity

Based on the SET, social exchange is seen as a two-sided, mutually contingent, and mutually rewarding process
involving interdependent interactions dependent on someone else’s actions (Blau, 1964; Bos-Nehles & Meijerink,
2018; Emerson, 1972). For employees to be enthusiastic about their duties, companies must consider factors that affect
productivity (Wandari & Mujiati, 2021). In an organizational context, treating employees will add value to their
performance by increasing their productivity (Gamage & Wickramaratne, 2021).

3. METHODOLOGY

The researcher used the Descriptive Correlational Research Design. The total population of the study was 357
employees of the telecommuting company encompassing the tele-collectors, team leaders, and supervisors from the
eleven (11) branches nationwide of the case company. The researcher used a simple random sampling technique to
determine the study's sample size of 300 based on the population.
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The researcher used an adapted-modified instrument to gather data and serve as the primary data source. The
instrument was subjected to content validations using the Content Validity Index based on Lawshe Validity Model
(1975). The instrument got a CVI of 0.97 for the work environment, 0.99 for work-life balance, 0.99 for job attitude,
and 0.98 for productivity; all the result indicates that the instrument is valid. Cronbach's Alpha was utilized to
determine the reliability of the instrument. The test yielded identical ratings of 0.81 for the work environment, work-
life balance, job attitude, and productivity, all within the reliability index of 0.70 to 0.99. Therefore, the research
instrument is reliable. Ethical considerations were followed and applied, such as social consideration, informed
consent, the wvulnerability of the research participants, risk and benefits, privacy and confidentiality, justice,
transparency, data protection, qualification of the researcher, adequacy of facilities, and community involvement.
Mean and standard deviation was used to determine the extent of work environment, work-life balance, job attitudes,
and productivity among telecommuting employees of the case company in the Philippines. At the same time, Pearson's
correlation coefficient was applied to determine the significant relationship between work environment, work-life
balance, job attitudes, and productivity.

4, RESULTS AND DISCUSSION
Work Environment

When taken collectively, it indicates that in terms of work environment, co-worker support yields the highest mean
score of 3.96 with a standard deviation of 0.098, while organizational support is the lowest with a 3.54 average score
with a standard deviation 0.122. All are interpreted to a very great extent.

The result suggests that co-worker support placed the highest in the work environment. Data implies that employees
highly regard their co-workers' support and value cooperation and help from their co-workers. It means that in
performing their duties, their co-employees are very much willing to help, resulting in high employee motivation.
Some employees said that their work becomes much easier because of the support of their co-workers. They
emphasize that despite the challenges brought by changes in the work environment and difficulties in reaching their
target quota, their respective teams are always there to support them.

Coworker support can influence one’s perception of the working environment (Norling & Chopik, 2020; Sloan, 2012).
Rodjam et al. (2020) cited that the more satisfied employees are with their work environment, the better they perform.
Olaniyan et al. (2020) stated that workplace support positively impacts and reduces negative variables. Tamminga et
al. (2019) emphasized that support in the workplace can help employees, which is an essential aspect of their quality
of life and benefits society.

Work-Life Balance

All the work-life balance dimension results generated a great extent interpretation; employees rated the most on longer
working hours with a rating average of 3.97 and a standard deviation of 0.103. In contrast, job stress got an average
score of 3.93 and a standard deviation of 0.140, the lowest.

The result infers that longer working hours placed the highest responses across the work-life balance dimension. It
reflects that employees work longer hours in doing their job. It also means that employees work extended hours to
achieve their target quota. Some employees said they work longer hours, especially if the given quota is challenging.
They added that they work longer when assigned to difficult locations. Employees cited that even with the advent of
telecommuting, they rendered additional hours to ensure they could help their teams achieve their monthly targets.

Longer working hours and meeting of targets that the employers demand always lead to the employee's family
discords, lower performance, ill health, and low morale (Anyim et al., 2020). Irawanto et al. (2021) highlighted that
work-life balance could positively and negatively affect employee performance. The company must offer a work-life
balance program to motivate employees and commit to optimally working (Wolor et al., 2020).

Job Attitude

Employees generated an identical rating of 3.98 across all aspects, with standard deviations of 0.079, 0.086, 0.077, and
0.090 in all facets, which were interpreted to a very great extent interpretation.

Data assumes that employees have a very remarkable job attitude. It indicates that employees have a positive
perspective toward their work and organization. It further shows that employees are fully committed, involved,
trustful, and proud of their organization. Some employees are enthusiastic in saying they have a very positive attitude
towards their job. They cited that they are focused and committed to their work, helping their team achieve their goals.
Employees said they are trustful and proud of their company, especially their employers, for all their help.

The attitude influences or drives the person's behavior (Cherry, 2019). Attitude toward work is a tendency based on
individuals' work evaluations (Akgay et al., 2016). Research indicates that organizational commitment results from
employees' attitudes (D’souza & Poojary, 2018). Ozyilmaz et al. (2018) cited that when employee trust in an
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organization is high, employee self-efficacy has greater potential to positively influence job satisfaction, task
performance, and behaviors.

Productivity

The result shows that employees rated highly on employee morale, with a mean average of 3.98 and a standard
deviation of 0.076. In contrast, employees’ health got the lowest, with a mean of 2.97 and a standard deviation of
0.225. Data is interpreted to a very great extent except for employees’ health which is interpreted to a great extent.

Facts surmise that employees have very high morale. It highlights that the productivity of employees is associated
with employee morale. The higher the employees' esteem, the more they perform better. Some employees said they
have high morale because their employers and the organization never falter in motivating them. They said that day in,
and day out, the organization never ceases to afford financial and emotional support that resonates in their morale.
They said their employers and managers could afford non-work-related activities such as team building and company
outings to bolster employee morale.

The employees' statements reflect the study of Shaban et al. (2017), which concluded that low morale and motivation
affect productivity and competitiveness; it recommends that management increase productivity by increasing
employee satisfaction. High morale leads to success, and low morale brings defeat in its wake (Raja & Kumar, 2015).
Employers must create pleasant environmental conditions to enhance workplace relationships and bolster employee
morale (Muskita & Kazimoto, 2017). Fox (2022) demonstrates that team-building activities can strengthen the
relationship between employees and raise the confidence of the entire group.

Collectively

Across all dimensions, the ratings are interpreted to a very great extent, with a mean of 3.97 and a standard deviation
of 0.045 for job attitude ranked the highest, and productivity got the lowest with a rating of 3.71 average scores and
0.072 standard deviations.

When taken collectively, job attitude placed the highest answers among employees. It validates that employees
conduct their job with utmost care and priority. Telecommuting employees posit a culture of positivity among
individuals and within the organization in the conduct of work. Based on the informal conversation with employees,
they stated that the COVID-19 pandemic had taught them humility and a gracious heart. They mentioned that the
pandemic opened their eyes to the reality that they must strive more to reciprocate all the support their employers and
the company have given them. Despite the new telecommuting challenges, they remained positive and thankful that
they still had a job.

Attitude toward work affects not only job performance but even the job satisfaction of employees (Abdalkrim &
Elhalim, 2017). The right attitude is the greatest asset because it considerably influences the organization's
performance; experts estimate an organization's success stems from 80 percent attitude and 20 percent talent (Hari
Haji et al., 2021). Management must be able to change the attitude of employees toward their work to improve their
performance level (Borst et al., 2020).

Table 1. Extent of Work environment, Work-Life Balance, Job Attitudes, and Productivity when taken collectively
(n=300)

Main Std.

Variables Sub Variables Mean Deviation Interpretation
Organizational support 3.54 0.122 Very Great Extent

Work Managerial Support 3.92 0.157 Very Great Extent
Environment  Co-Worker Support 3.96 0.098 Very Great Extent
Mean 3.80 0.073 Very Great Extent

Job Stress 3.93 0.140 Very Great Extent

. Role Overload 3.94 0.157 Very Great Extent
\é\;(:;i;l:fe Long Working Hours 3.97 0.103 Very Great Extent
Work-Family Conflict 3.96 0.109 Very Great Extent

Mean 3.96 0.086 Very Great Extent

Job Organizational Pride 3.98 0.079 Very Great Extent
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Attitudes Organizational Commitment 3.98 0.086  Very Great Extent

Trust 3.98 0.077 Very Great Extent

Job Involvement 3.98 0.090 Very Great Extent

Mean 3.98 0.045 Very Great Extent

Employees Health 297 0.225 Great Extent

Job Satisfaction 3.97 0.091 Very Great Extent
Productivity = Employee Morale 3.98 0.076 Very Great Extent

Job Commitment 3.91 0.136 Very Great Extent

Mean 3.71 0.072 Very Great Extent

Work Environment & Work-Life Balance

In table 2, the researcher found that work environment and work-life balance are significantly associated, with a
correlation coefficient value of 0.135 and a p-value of 0.020.

Data implies that work environment and work-life balance are significantly associated, prompting the researcher to
reject the null hypothesis. It further suggests that employees' current telecommuting work environment dramatically
affects their work-life balance. It can be inferred that any changes in employees' work-life balance influence their
work environment. Employees said that when the company started the implementation of telecommuting, they
encountered difficulties and limitations that affected their routines and how they do things. They describe that
conflicts in the work and family domain arise occasionally, but the good thing is that they have already adjusted and
know what to do in such cases.

The result is aligned with the study of Bagaskara et al. (2021), which states that the work environment has a
significant positive relation to work-life balance. For employees in a work-from-home scenario, the work environment
changes substantially due to various reasons, such as social, economic, and cultural scenarios, which are different than
usual (Attygalle & Abhayawardana, 2021). The relationship between work environment and work-life balance is
pervasive; individual employees have their preferences and standards for aspects of their work-life balance, as the
work environment can be a preference for everyone (Anila & Krishnaveni, 2016).

Work Environment & Job Attitude

Results suggested that work environment and job attitude have a significant relationship with a p-value of 0.028 and a
coefficient of 0.127.

The result suggests that work environment and job attitude are also significantly correlated. Thus, the researcher
rejected the null hypothesis. That work environment affects the job attitude of employees. The same can be said that
job attitude is a byproduct of the work environment. Employees agree that the work environment affects their attitude
and perspective toward their job. One of the employees mentioned that working at home triggers some distractions
towards work. Another employee collaborated with this statement by citing that the nature of the work environment
affects their job attitude. Such as, when the work environment is so humid or hot or if the space is limited, it affects
them, triggering negative related attitudes such as pausing one work.

The result echoes the study of Yusuf & Metiboba (2018) that emphasized the significant relationship between work
environment and job attitude. When the organization offers desirable support, it may be viewed as signaling the intent
to make a long-term investment in human capital, which encourages employees to reciprocate by showing positive job
attitudes (Bednarska, 2017).

Work Environment & Productivity

Results indicate no significant association with a correlation coefficient value of 0.073 and a p-value of 0.205, more
significant than 0.05.

In contrast, work environment & productivity was found to have no association. Thus, the researcher accepted the null
hypothesis. On the other hand, data suggests that the employees' performance and productivity remain the same or
unaffected regardless of the work environment. Employees substantiated the result by saying that no matter their work
environment, they will still strive to be as productive as ever. They said that whether it is telecommuting or in the
office, they will still exert the same effort to generate desirable results.
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The result contrasts with the study of Prasetyo et al. (2021) that the work environment influences employees' work
productivity. The same conclusion was provided by the study of Massoudi & Hamdi (2017), which found that
employees' satisfaction with the overall workplace environment leads to productivity.

Work-Life Balance & Job Attitude

The same findings for work-life balance & job attitude show no significant relationship between variables, as
indicated by the p-value of 0.092 and correlation coefficient value of 0.097.

The result also surmises that work-life balance has no relation to job attitude. Therefore, the researcher acknowledged
the null hypothesis of this study. It indicates that work-life balance does not affect job attitude. The result can be
established that irrespective of what happens between work and non-work domains, the attitude of employees remains
the same. Based on the informal conversation with the employees, they said that their job attitude remains the same:
they are very much engaged and motivated in doing their job. They emphasized that since telecommuting
occasionally, work and family conflict arises, but it does not affect them; their attitude remains the same; it does not
deter them.

The data refute the assertion that work-life balance positively correlates with attitude (Jeong & Lee, 2020). Talukder
(2018) further supported that work-life balance was positively associated with employee attitudes.

Work-Life Balance & Productivity
Data provided no significant association with a p-value of 0.280 and a correlation coefficient of -0.063.

The result suggests that work-life balance & productivity. It prompted the researcher to accept the postulated null
hypothesis of this study. Data also inferred that productivity is not affected or influenced by the changes in an
employee's work and non-work domains. It can also be implied that an outstanding work-life necessarily translate to
productivity. Some employees said that conflicts due to work and non-work obligations do not affect their
productivity. They said that they are thankful that they are still working. Regardless of some factors triggered by non-
work related, they concentrate on performing and doing their job.

The result is in agreement with the study of Wolor et al. (2021) that said working from home does not affect work
productivity. However, it is in contrast to the results from the study that revealed a significant effect of work-life
balance on employees’ productivity (Abioro & Faderera, 2018).

Job Attitude & Productivity

Calculations infer no significant correlation, as shown by a 0.243 p-value and correlation coefficient value of 0.068.
Data implies that the association between job attitude & productivity has not been proven in this study. Therefore, the
researcher accepted the postulated null hypothesis of this study. The result suggests that job attitude is not affected or
influenced by any aspect of productivity. It can also be understood that an exceptional job attitude does necessarily
translate to productivity. Employees emphasized that their job attitude remains the same and their effort in doing their
job remains the same. They acknowledge that they cannot reach their quota from time to time, which is the
measurement of their productivity. They said that they maintain the same perspective and drive.

This study concludes that job attitudes are essential for employee productivity (Lohela-Karlsson et al., 2022). Cabrera
& Estacio (2022) found that attitude-related factors positively affect employee performance and productivity.

Table 2. Significant Relationship between Work Environment, Work-Life Balance, Job Attitudes, and Productivity

Correlates n r P-value Significant @ 0.05
Work Environment and Work-Life Balance 300 0.135 0.020 Significant
Work Environment and Job Attitude 300 0.127 0.028 Significant
Work Environment and Productivity 300 0.073 0.205 Not Significant
Work-L.ife Balance and Job Attitude 300 0.097 0.092 Not Significant
Work-Life Balance and Productivity 300 -0.063 0.280 Not Significant
Job Attitude and Productivity 300 0.068 0.243 Not Significant
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5. CONCLUSION

In conclusion, based on the result, employees recognized the company's effort in implementing a conducive
telecommuting work environment that allows them to manage their work-life balance resulting in positive job attitudes
and productivity, as indicated by their very great extent responses. Any changes in the employees' work environment
affect employees' work-life balance and vice versa. The same conclusion regarding work environment and job attitude
can be assumed that any shifts in one affect the other. Lastly, the researcher concludes that even though the
organization is doing an excellent job with its telecommuting practices, there is still room for improvement, especially
regarding employees' health.

6. REFERENCES

[1]

[2]

3]

[4]
[5]
(6]
[7]
(8]

[
[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]
[18]

Abdalkrim, G. M., & Elhalim, T. A. A. (2017). Attitude toward Work, Job satisfaction, and Job Performance
(An Empirical Study among Non-Saudi Academic Member of Higher Education Institutions). International
Journal of Academic Research in Business and Social Sciences, 6(12). https://doi.org/10.6007/ijarbss/v6-
112/2547

Abioro, M., & Faderera, A. (2018). Work Life Balance Practices and Employees Productivity in the.
Crawford Journal of Business and Social Sciences, 8(2).

Ahmad, N., Igbal, N., Javed, K., & Hamad, N. (2014). Impact of Organizational Commitment and Employee
Performance on the Employee Satisfaction. International Journal of Learning, Teaching and Educational
Research, 1(1).

Akcay, R. C., Ulutas, M., & Seving, N. (2016). Attitudes towards work in Educational Institutions.
International Journal of Human Sciences, 13(1). https://doi.org/10.14687/ijhs.v13i1.3629

Aldahmani, A. K., & Ali, M. (2020). A confirmatory analysis on the factors that influence employee
happiness in UAE public organization. International Journal of Scientific and Technology Research, 9(3).
ANA. (2018). Healthy Work Environment for Nurses: ANA Enterprise. American Nurses Foundation.

Andre, B., Ringdal, G. I., Skjong, R. J., Rannestad, T., & Sjgvold, E. (2016). Exploring experiences of
fostering positive work environment in Norwegian nursing homes: A multi method study. Clinical Nursing
Studies, 4(4). https://doi.org/10.5430/cns.v4n4p9

Anila, & Krishnaveni. (2016). Influence of Family Environment and Work Environment on Work Life
Balance among Women Employees. In / International Journal of Management Research & Review
*Corresponding Author (Vol. 6, Issue 3).

Anyim, F. C., Shadare, O. A., & Adio, L. A. (2020). Work-Life Balance and Employee Performance in
Selected Insurance Companies in Lagos State. Academic Journal of Economic Studies, 6(2).

Asfahani, A. M. (2021). Work-Life Balance and Role Conflict among Academic Staff in the Middle East: A
Review of Literature. International Journal of Higher Education, 10(5). https://doi.org/10.5430/ijhe.v10n5p82
Astuty, & Udin. (2020). The Effect of Perceived Organizational Support and Transformational Leadership on
Affective Commitment and Employee Performance. Journal of Asian Finance, Economics and Business,
7(10). https://doi.org/10.13106/jafeb.2020.vol7.n010.401

Athirah Saidi, N. S., Michael, F. L., Sumilan, H., Omar Lim, S. L., Jonathan, V., Hamidi, H., & Abg Ahmad,
A. 1. (2019). The Relationship Between Working Environment and Employee Performance. Journal of
Cognitive Sciences and Human Development, 5(2). https://doi.org/10.33736/jcshd.1916.2019

Attygalle, D., & Abhayawardana, G. (2021). Employee Productivity Modelling on a Work From Home
Scenario During the Covid-19 Pandemic: A Case Study Using Classification Trees. Journal of Business and
Management Sciences, 9(3).

Azlan, C. A., Wong, J. H. D., Tan, L. K., Muhammad Shahrun, M. S. N., Ung, N. M., Pallath, V., Tan, C. P.
L., Yeong, C. H., & Ng, K. H. (2020). Teaching and learning of postgraduate medical physics using Internet-
based e-learning during the COVID-19 pandemic — A case study from Malaysia. Physica Medica, 80.
https://doi.org/10.1016/j.ejmp.2020.10.002

Babatunde, S. O., Olanipekun, W. D., Lateef, S. A., & Babalola, H. B. (2020). Work Life Balance and the
Performance of Academic Staff at the Selected Tertiary Institutions in Kwara State, Nigeria. Journal of
Southwest Jiaotong University, 55(6). https://doi.org/10.35741/issn.0258-2724.55.6.45

Bagaskara, A. I., Hilmiana, H., & Kamal, I. (2021). Influence of Flexible Work Arrangement and Work
Environment on Employee Performance Through Work-Life Balance During The Covid-19 Pandemic.
AFEBI Management and Business Review, 6(1). https://doi.org/10.47312/ambr.v6i1.481

Bagnara, G. (2019). 6 simple ways to foster a positive work environment | Slack. Slack.

Balamurugan, G., & Sreeleka, M. (2020). A Study on Work Life Balance of Women Employees in IT Sector.
International ~ Journal ~of  Engineering  Technologies and  Management Research,  7(1).

@International Journal Of Progressive Research In Engineering Management And Science Page | 389



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rzst%crt.
s prems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725

editor@ijprems.com

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]
[27]

[28]

[29]

[30]

[31]
[32]

[33]

[34]

[35]
[36]
[37]

[38]

[39]

https://doi.org/10.29121/ijetmr.v7.i1.2020.499

Bear, A., & Rand, D. G. (2016). Intuition, deliberation, and the evolution of cooperation. Proceedings of the
National ~ Academy  of  Sciences of the United States of  America, 113(4).
https://doi.org/10.1073/pnas.1517780113

Bednarska, M. A. (2017). Does the Effect of Person-Environment Fit on Work Attitudes Vary with
Generations? Insights from the Tourism Industry. International Journal of Management and Economics,
53(1). https://doi.org/10.1515/ijme-2017-0005

Berta, W., Laporte, A., Perreira, T., Ginsburg, L., Dass, A. R., Deber, R., Baumann, A., Cranley, L.,
Bourgeault, 1., Lum, J., Gamble, B., Pilkington, K., Haroun, V., & Neves, P. (2018). Relationships between
work outcomes, work attitudes and work environments of health support workers in Ontario long-term care
and home and community care settings. Human Resources for Health, 16(1). https://doi.org/10.1186/s12960-
018-0277-9

Blau, P. M. (1964). Exchange and Power in Social Life. New York: Wiley and Sons. Bock, G. W. and
Young-Gul, K, 15.

Borst, R. T., Kruyen, P. M., Lako, C. J., & de Vries, M. S. (2020). The Attitudinal, Behavioral, and
Performance Outcomes of Work Engagement: A Comparative Meta-Analysis Across the Public, Semipublic,
and Private Sector. Review of Public Personnel Administration, 40(4).
https://doi.org/10.1177/0734371X19840399

Bos-Nehles, A. C., & Meijerink, J. G. (2018). HRM implementation by multiple HRM actors: a social
exchange perspective. International Journal of Human Resource Management, 29(22).
https://doi.org/10.1080/09585192.2018.1443958

Brown, T. C., O’Kane, P., Mazumdar, B., & McCracken, M. (2019). Performance Management: A Scoping
Review of the Literature and an Agenda for Future Research. In Human Resource Development Review
(Vol. 18, Issue 1). https://doi.org/10.1177/1534484318798533

Cabrera, W., & Estacio, D. (2022). Job Attitude as a Factor on Employees Performance. International Journal
of Economics Development Research (IJEDR), 3(1). https://doi.org/10.37385/ijedr.v3i1.254

Caleb, E. (2020). Personality Traits and Employee Commitment. International Journal of Advanced
Academic Research, 6(1).

Chakraborty, B., Maji, S., Sen, A., Mallik, 1., Baidya, S., & Dwibedi, E. (2019). A Study on Happiness and
Related Factors Among Indian College Students. Journal of Quantitative Economics, 17(1).
https://doi.org/10.1007/s40953-018-0125-8

Chang, Chin, Lee, & Chung. (2020). More than Money: The Importance of Social Exchanges for Temporary
Low-Skilled  Migrant  Workers’  Workplace  Satisfaction.  International = Migration,  58(2).
https://doi.org/10.1111/imig.12624

Chattopadhyay, S. (2021). The pandemic of productivity the work of home and the work from home.
Anthropology in Action, 28(1). https://doi.org/10.3167/A1A.2021.280109

Cherry, K. (2019). Attitudes and Behavior in Psychology. Verywell.

Chris, O., Aderotimi, G. A., Evaristus, A., & Samuel, A. (2016). Attitude Measurement and Employees
Productivity at the University of Lagos, Akoka, Lagos. IFE PsychologlA : An International Journal, 24(2).
Crompton, R., & Lyonette, C. (2006). Work-life “balance” in Europe. Acta Sociologica, 49(4).
https://doi.org/10.1177/0001699306071680

Cropanzano, R., Anthony, E. L., Daniels, S. R., & Hall, A. V. (2017). Social exchange theory: A critical
review with theoretical remedies. In Academy of Management Annals.
https://doi.org/10.5465/annals.2015.0099

D’souza, Z. F., & Poojary, S. (2018). “Employee Attitude towards Organisational Commitment: A Literature
Survey.” IOSR Journal of Business and Management, 20(1).

de Villiers, B., & Taylor, M. (2019). Promoting a positive work experience for South African domestic
workers. SA Journal of Human Resource Management, 17. https://doi.org/10.4102/sajhrm.v17i0.1206
Denham, T. (2021). The limits of telecommuting: Policy challenges of counterurbanisation as a pandemic
response. In Geographical Research. https://doi.org/10.1111/1745-5871.12493

Dewi, S. S., Madjid, A., & Fauzan, A. (2020). The Role of Religiosity in Work-Life Balance. Budapest
International Research and Critics Institute (BIRCI-Journal): Humanities and Social Sciences, 3(3).
https://doi.org/10.33258/birci.v3i3.1192

Diab, H., & Suifan, T. S. (2016). Work-life Balance Practices and Workplace Attitudes in Private Hospitals
in Jordan. International Business Research, 9(9). https://doi.org/10.5539/ibr.v9n9p98

@International Journal Of Progressive Research In Engineering Management And Science Page | 390



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rzst%crt.
s prems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725

editor@ijprems.com

[40]

[41]
[42]
[43]
[44]

[45]

[46]

[47]

(48]

[49]
[50]

[51]

[52]

[53]

[54]

[58]

[56]

[57]

[58]
[59]

[60]

Durai, T., & King, M. R. (2018). Employee experience and its influence on employee engagement: With
reference to innovative tech companies in Chennai. International Conference on Emerging Trends in
Management, March.

Eisenberger, Huntington, Hutchison, & Sowa. (1986). Short version SPOS. Journal of Applied Psychology,
71(3).

Ejeh Abba, F. (2019). The Effect of Employee Work-Related Attitudes on Employee Job Performance.
Management and Business Research Quarterly, 9. https://doi.org/10.32038/mbrq.2019.09.03

Emerson, R. M. (1972). Exchange Theory, Part I: A Psychological Basis for Social Exchange. In
Sociological Theories in Progress, Volume 1l (Vol. 2).

Fox, L. (2022). Team Building for Employee Morale and Productivity. Proceedings ACM SIGUCCS User
Services Conference. https://doi.org/10.1145/3501292.3511563

Fusco, N., Bernard, F., Roelants, F., Watremez, C., Musellec, H., Laviolle, B., Beloeil, H., Ahmin, M.,
Barthes, S., Boulon, N., Branchu, P., Copin-Eliat, C., Delahaye-Larralde, S., Fillatre, P., Donal, C., Hugot, P.,
Gauvrit, C., Guillou, N., Leroyer, 1., ... Yven, T. (2020). Hypnosis and communication reduce pain and
anxiety in peripheral intravenous cannulation: Effect of Language and Confusion on Pain During Peripheral
Intravenous Catheterization (KTHYPE), a multicentre randomised trial. British Journal of Anaesthesia,
124(3). https://doi.org/10.1016/j.bja.2019.11.020

Gamage, A., & Wickramaratne, W. P. R. (2021). Quality of Life and Quality of Work Life as Determinants
of Employee Productivity: Self-reports of Tea Harvesters in Sri Lanka. EMAJ: Emerging Markets Journal,
11(1). https://doi.org/10.5195/emaj.2021.217

Gander, F., Hofmann, J., & Ruch, W. (2020). Character Strengths: Person—Environment Fit and
Relationships ~ With ~ Job  and Life  Satisfaction. Frontiers in Psychology, 11.
https://doi.org/10.3389/fpsyg.2020.01582

Golay, D., Salminen Karlsson, M., & Cajander, A. (2022). Negative Emotions Induced by Work-Related
Information Technology Use in Hospital Nursing. CIN - Computers Informatics Nursing, 40(2).
https://doi.org/10.1097/CIN.0000000000000800

Graves, L. M., & Karabayeva, A. (2020). Managing Virtual Workers - Strategies for Success. IEEE
Engineering Management Review, 48(2). https://doi.org/10.1109/EMR.2020.2990386

Green, J. (2018). 196 Health and wellbeing- work-life imbalance in developing countries.
https://doi.org/10.1136/0emed-2018-icohabstracts.1627

Gupta, N., & Pandla, K. (2021). Leveraging Employee Experience during Crisis Situation for Higher
performance- Special Reference to COVID -19 pandemic. Scholedge International Journal of Management &
Development ISSN 2394-3378, 7(10). https://doi.org/10.19085/sijmd071002

Halomoan, Y. K. (2020). The Effect of Training and Work Discipline on Employee Productivity at PT
Anugerah Agung in Jakarta. Jurnal Ad ministrare, 7(1). https://doi.org/10.26858/ja.v7i1.13583

Hamwey, M., Bader-Larsen, K. S., Cruthirds, D. F., & Varpio, L. (2021). The Ties That Bind: Camaraderie
in Military Interprofessional Healthcare Teams. Military Medicine, 186.
https://doi.org/10.1093/milmed/usab123

Hegazy, A., Ibrahim, M., Shokry, W., & EI Shrief, H. (2021). Work Environment Factors in Nursing
Practice. Menoufia Nursing Journal, 6(2). https://doi.org/10.21608/men;j.2021.206247

Indria, D., Alajlani, M., & Sf. Fraser, H. (2020). Clinicians perceptions of a telemedicine system: a mixed
method study of Makassar City, Indonesia. BMC Medical Informatics and Decision Making, 20(1).
https://doi.org/10.1186/s12911-020-01234-7

Irawanto, D. W. (2020). Unexpected and Habit Driven: Perspectives of Working from Home during the
Covid-19  Pandemic.  Asia  Pacific  Management and  Business  Application,  008(03).
https://doi.org/10.21776/ub.apmba.2020.008.03.1

Irawanto, D. W., Novianti, K. R., & Roz, K. (2021). Work from home: Measuring satisfaction between
work-life balance and work stress during the covid-19 pandemic in indonesia. Economies, 9(3).
https://doi.org/10.3390/economies9030096

Jakubovskd, V., & Waldnerov4, J. (2020). Reflections on happiness and a happy life. Ars Aeterna, 12(2).
https://doi.org/10.2478/aa-2020-0009

Jalaja, & Padashetty. (2018). Employee Experience in Building Employee Engagement: An Employee
Perspective. International Journal of Research in Economics and Social Sciences, 8(3).

Jeong, & Lee. (2020). Effect of Parenting stress and co-worker support on work-life balance in nurses
reinstated after parental leave. Journal of Korean Academy of Nursing Administration, 26(4).

@International Journal Of Progressive Research In Engineering Management And Science Page | 391



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rzst%crt.
s prems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725

editor@ijprems.com

[61]

[62]

[63]
[64]
[65]
[66]

[67]
[68]

[69]
[70]

[71]

[72]

[73]

[74]

[78]

[76]

[77]

[78]
[79]

(80]

[81]

[82]

https://doi.org/10.11111/JKANA.2020.26.4.331

Jeong, Y., & Kim, M. (2021). Effects of perceived organizational support and perceived organizational
politics on organizational performance: Mediating role of differential treatment. Asia Pacific Management
Review. https://doi.org/10.1016/j.apmrv.2021.08.002

Jumaidi, M., Diantimala, Y., & Abdullah, S. (2018). The Application of PSAK 24 on Employee Benefits in
Banking Institutions Listed in Indonesia Stock Exchange. Journal of Accounting Research, Organization and
Economics, 1(2). https://doi.org/10.24815/jaroe.v1i2.11706

Junaedi, D. (2021). Evaluasi Budaya Organisasi Dalam Mendukung Perilaku dan Kinerja Pegawai (Studi PT.
Nusa Toyotetsu Corp). Jurnal Manajemen Bisnis, 18(3). https://doi.org/10.38043/jmb.v18i3.3019

Kaur, N., Goyal, P., & Kaur, M. (2020). Employee satisfaction and client satisfaction in the banking sector.
Indian Journal of Economics and Development, 16(3). https://doi.org/10.35716/1JED/20050

Kim, & Sam Kim. (2019). The effect of religious tourism experiences on personal values. International
Journal of Religious Tourism and Pilgrimage, 7(2).

Klonoski, R. (2016). Defining Employee Benefits: A Managerial Perspective. International Journal of Human
Resource Studies, 6(2). https://doi.org/10.5296/ijhrs.v6i2.9314

Kohll, A. (2018). The Evolving Definition Of Work-Life Balance. Forbes Magazine.

Kusuma, & Nandi. (2021). A Study on Work Environment, Work-life Balance and Burnout among Health
Workers in  Bangalore during COVID-19 Era. Orissa Journal of Commerce, 42(2).
https://doi.org/10.54063/0jc.2021.v42i02.09

Laundon, M., Cathcart, A., & McDonald, P. (2019). Just benefits? Employee benefits and organisational
justice. Employee Relations, 41(4). https://doi.org/10.1108/ER-11-2017-0285

Lestari, D., & Margaretha, M. (2021). Work life balance, job engagement and turnover intention: Experience
from Y generation employees. Management Science Letters. https://doi.org/10.5267/j.msl.2020.8.019

Liu, Tao, Duan, L., Dai, R., Pelowski, M., & Zhu, C. (2021). Team-work, Team-brain: Exploring synchrony
and team interdependence in a nine-person drumming task via multiparticipant hyperscanning and inter-brain
network topology with fNIRS. Neurolmage, 237. https://doi.org/10.1016/j.neuroimage.2021.118147

Liu, Ting, Gao, J., Zhu, M., & Jin, S. (2021). Women’s Work-Life Balance in Hospitality: Examining Its
Impact on Organizational Commitment. Frontiers in Psychology, 12.
https://doi.org/10.3389/fpsyg.2021.625550

Lohela-Karlsson, M., Jensen, I., & Bjorklund, C. (2022). Do Attitudes towards Work or Work Motivation
Affect Productivity Loss among Academic Employees? International Journal of Environmental Research and
Public Health, 19(2). https://doi.org/10.3390/ijerph19020934

Lonska, J., Mietule, 1., Litavniece, L., Arbidane, 1., Vanadzins, I., Matisane, L., & Paegle, L. (2021). Work—
Life Balance of the Employed Population During the Emergency Situation of COVID-19 in Latvia. Frontiers
in Psychology, 12. https://doi.org/10.3389/fpsyg.2021.682459

Lucia-Casademunt, A. M., Garcia-Cabrera, A. M., & Cuéllar-Molina, D. G. (2015). National culture , work-
life balance and employee well-being in European tourism firms: the moderating effect of uncertainty
avoidance values. Tourism and Management Studies, 11(1).

Lyu, X., & Fan, Y. (2022). Research on the relationship of work family conflict, work engagement and job
crafting: A gender perspective. Current Psychology, 41(4). https://doi.org/10.1007/s12144-020-00705-4
Mahfouz, S., Bahkia, A. S., & Alias, N. (2021). The Impact of Human Resource Management Practices on
Employee Performance and the Mediating Role of Employee Commitment. Journal of Governance and
Regulation, 10(4 Special issue). https://doi.org/10.22495/jgrv10i4siart3

Massoudi, D. A. H., & Hamdi, D. S. S. A. (2017). The Consequence of work environment on Employees
Productivity. IOSR Journal of Business and Management, 19(01). https://doi.org/10.9790/487x-1901033542
McMahon, M. (2018). Balancing Work and Family. Balancing Work & Family -- Research Starters

Sociology.
Menes, C. C., & Haguisan IlI, I. A. (2020). Ethical Climate, Job Satisfaction, and Organizational
Commitment of Hotel Employees. Philippine Social Science Journal, 3(3).

https://doi.org/10.52006/main.v3i3.131
Mesran, M., Afriany, J., & Sahir, S. H. (2019). Efektifitas Penilaian Kinerja Karyawan Dalam Peningkatan
Motivasi Kerja Menerapkan Metode Rank Order Centroid (ROC) dan Additive Ratio Assessment (ARAS).
Prosiding Seminar Nasional Riset Information Science (SENARIS), 1.
https://doi.org/10.30645/senaris.v1i0.88
Mostafa, A. M. S., & Andrews, R. (2018). Senior Public Managers’ Engagement: A Person—Situation-

@International Journal Of Progressive Research In Engineering Management And Science Page | 392



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rggticrt'
wprems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725
editor@ijprems.com
Interactionist Perspective. International Journal of Public Administration, 41(15).

(83]

(84]

[85]

(86]

(87]

(88]

(89]

[90]

[91]

[92]

[93]

[94]

[95]

[96]

[97]

[98]

[99]

[100]

[101]

[102]

https://doi.org/10.1080/01900692.2017.1387141

Muskita, C., & Kazimoto, P. (2017). Workplace Environment and Employee Morale: A Study of Selected
Organizations in Jakarta, Indonesia. Catalyst Journal of the ..., 16(2016).

Muthulakshmi, C. (2018). A Study on Work Life Balance among the Teaching Professionals of Arts and
Colleges in  Tuticorin  District. ICTACT  Journal on  Management  Studies,  4(1).
https://doi.org/10.21917/ijms.2018.0089

Nabi, N., Islam, M., Mahady, T., & Hossain, A. Al. (2017). The Inpact of Motivation on Employee
Performances: A Case Study of Karmasangsthan Bank Limited, Bangladesh. International Journal of
Business and Management Review, 5(May).

Nasidi, Y., Makera, A. U., Kamaruddeen, A. M., & Jemaku, I. M. (2019). Assessing the Impact of Work
Environment on Employee Engagement among Non-Academic Staff of the University. SEISENSE Journal of
Management, 2(1). https://doi.org/10.33215/sjom.v2i1.84

Norling, L. R., & Chopik, W. J. (2020). The Association Between Coworker Support and Work-Family
Interference: A Test of Work Environment and Burnout as Mediators. Frontiers in Psychology, 11.
https://doi.org/10.3389/fpsyg.2020.00819

Nurumal, M., Makabe, S., Che Jamaludin, F. I., Fahmi Mohd Yusof, H., Aung, K. T., & Kowitlawakul, Y.
(2017). Work-Life Balance among Teaching Hospital Nurses in Malaysia. Global Journal of Health Science,
9(9). https://doi.org/10.5539/gjhs.vOn9p81

Olaniyan, O. S., Hetland, H., Hystad, S. W., lversen, A. C., & Ortiz-Barreda, G. (2020). Lean on Me: A
Scoping Review of the Essence of Workplace Support Among Child Welfare Workers. In Frontiers in
Psychology (Vol. 11). https://doi.org/10.3389/fpsyg.2020.00287

Onwubiko, E. C. (2019). Effect of library staff attitudes on job performance: A study of the library of Alex
Ekwueme Federal University, Ebonyi State, Nigeria. Library Philosophy and Practice, 2019.

Ozyilmaz, A., Erdogan, B., & Karaeminogullari, A. (2018). Trust in organization as a moderator of the
relationship between self-efficacy and workplace outcomes: A social cognitive theory-based examination.
Journal of Occupational and Organizational Psychology, 91(1). https://doi.org/10.1111/joop.12189

Pageni. (2020). Job attitude and education attainment for professional identity. International Journal on
Integrated Education, 3(11). https://doi.org/10.31149/ijie.v3i11.856

Palumbo, R. (2020). Let me go to the office! An investigation into the side effects of working from home on
work-life  balance. International ~ Journal ~ of  Public  Sector = Management,  33(6-7).
https://doi.org/10.1108/IJPSM-06-2020-0150

Palumbo, R., Manna, R., & Cavallone, M. (2020). Beware of side effects on quality! Investigating the
implications of home working on work-life balance in educational services. TQM Journal, 33(4).
https://doi.org/10.1108/TQM-05-2020-0120

Park, Newman, Zhang, Wu, & Hooke. (2016). Mentoring functions and turnover intention: the mediating role
of perceived organizational support. International Journal of Human Resource Management, 27(11).
https://doi.org/10.1080/09585192.2015.1062038

Pelaez-Fernandez, M. A., Mérida-Lopez, S., Sanchez-Alvarez, N., & Extremera, N. (2021). Managing
Teachers’ Job Attitudes: The Potential Benefits of Being a Happy and Emotional Intelligent Teacher.
Frontiers in Psychology, 12. https://doi.org/10.3389/fpsyg.2021.661151

Peranginangin, J., & Nevi, R. (2019). Effect of Religiosity, Job Stress, And Job Attitude on Performance.
Jurnal Organisasi Dan Manajemen, 15(1). https://doi.org/10.33830/jom.v15i1.300.2019

Peterson, C., Stephens, J. P., Park, N., Lee, F., & Seligman, M. E. P. (2009). Strengths of Character and
Work. In Oxford Handbook of Positive Psychology and Work.
https://doi.org/10.1093/0xfordhb/9780195335446.013.0018

Pitriyani, & Halim, A. (2020). Pengaruh Sikap Kerja Dan Keterampilan Kerja Terhadap Produktivitas Kerja
Karyawan Cv. Meranti Medan. Ekonomi Bisnis Manajemen Dan Akutansi (EBMA), 1(2).

Pramanik, A., Veeragandham, M., & Gundu, S. (2020). A Study On How Women Balances Job and Family
in the Wake of Welfare Room. International Journal of Research in Engineering, Science and Management,
3(9). https://doi.org/10.47607/ijresm.2020.299

Prasetyo, Aliyyah, Rusdiyanto, Chamariah, Syahrial, Nartasari, Yuventius, Wibowo, Sanjayanto, &
Sulistiyowati. (2021). Discipline and work environment affect employee productivity: Evidence from
Indonesia. International Journal of Entrepreneurship, 25(5).

Rahiman, H. U., & Kodikal, R. (2017). Impact of employee work related attitudes on job performance.

@International Journal Of Progressive Research In Engineering Management And Science Page | 393



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rzst%crt.
s prems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725

editor@ijprems.com

[103]

[104]

[105]

[106]

[107]

[108]

[109]
[110]
[111]
[112]

[113]

[114]
[115]

[116]

[117]

[118]

[119]

[120]

[121]

[122]

[123]

British Journal of Economics Finance and Management Sciences, 93(2).

Raja, P., & Kumar, S. (2015). Factors affecting employee morale and strategies adapted to build high
employee morale. International Journal of Applied Research, 1(10).

Ramlee, N., Osman, A., Salahudin, S. N., Yeng, S. K., Ling, S. C., & Safizal, M. (2016). The Influence of
Religiosity, Stress and Job Attitude towards Organizational Behavior: Evidence from Public Universities in
Malaysia. Procedia Economics and Finance, 35. https://doi.org/10.1016/s2212-5671(16)00069-1

Ramos, & Tri Prasetyo. (2020). The Impact of Work-Home Arrangement on the Productivity of Employees
during COVID-19 Pandemic in the Philippines: A Structural Equation Modelling Approach. ACM
International Conference Proceeding Series. https://doi.org/10.1145/3429551.3429568

Recuero, L. H., & Segovia, A. O. (2021). Work-family conflict, coping strategies and burnout: A gender and
couple analysis. Revista de Psicologia Del Trabajo y de Las Organizaciones, 37(1).
https://doi.org/10.5093/JWOP2021A5

Rodjam, C., Thanasrisuebwong, A., Suphuan, T., & Charoenboon, P. (2020). Effect of human resource
management practices on employee performance mediating by employee job satisfaction. Systematic
Reviews in Pharmacy, 11(3). https://doi.org/10.5530/srp.2020.3.05

Rozi, A., & Sunarsi, D. (2020). The Influence of Motivation and Work Experience on Employee
Performance at PT. Yamaha Saka Motor in South Tangerang. Jurnal Office, 5(2).
https://doi.org/10.26858/j0.v5i2.13378

Sari, R. L., & Seniati, A. N. L. (2020). The Role of Job Satisfaction as Mediator between Work-life Balance
and Organizational Commitment among Lecturers. Psychology and Education, 57(2).

Sastry. (2020). A Study on Impact of Employees Performance that Influence to Motivate in Tea
Manufacturing Organizational Sector. EPRA International Journal of Economic and Business Review.
https://doi.org/10.36713/epra3045

Saxena, R. (2018). Achieving Work Life Balance through Flexible Work Schedule: A Conceptual Study.
Asian Journal of Management, 9(1). https://doi.org/10.5958/2321-5763.2018.00046.x

Seligman, M. E. P. (2002). Authentic Happiness: Using the New Positive Psychology. In PsycCRITIQUES.
Shaban, O. S., Al-Zubi, Z., Ali, N., & Algotaish, A. (2017). The Effect of Low Morale and Motivation on
Employees’ Productivity & Competitiveness in Jordanian Industrial Companies. International Business
Research, 10(7). https://doi.org/10.5539/ibr.v10n7pl

Shahid, A. (2018). Employee Intention to Stay: An Environment Based on Trust and Motivation. Journal of
Management Research, 10(4). https://doi.org/10.5296/jmr.v10i4.13680

Sharma, & Taneja. (2018). The effect of training on employee performance. International Journal of Recent
Technology and Engineering, 7(4). https://doi.org/10.36555/almana.v4i3.1477

Shockley, K. M., Shen, W., DeNunzio, M. M., Arvan, M. L., & Knudsen, E. A. (2017). Disentangling the
relationship between gender and work-family conflict: An integration of theoretical perspectives using meta-
analytic methods. Journal of Applied Psychology, 102(12). https://doi.org/10.1037/apl0000246

Silaban, H., & Margaretha, M. (2021). The Impact Work-Life Balance toward Job Satisfaction and Employee
Retention: Study of Millennial Employees in Bandung City, Indonesia. International Journal of Innovation
and Economic Development, 7(3). https://doi.org/10.18775/ijied.1849-7551-7020.2015.73.2002

Sloan, M. M. (2012). Unfair treatment in the workplace and worker well-being: The role of coworker support
in a service work environment. Work and Occupations, 39(1). https://doi.org/10.1177/0730888411406555
Suwaidi, E. Y. Al. (2019). An Evaluation on the Factors Influencing Happiness at Working Environment in
UAE Government Entities: A Literature Review. Open Journal of Business and Management, 07(03).
https://doi.org/10.4236/0jbm.2019.73100

Talukder, A. K. M. M. H. (2018). Work-life balance in the Australian financial sector: A mixed methods
study. Dissertation Abstracts International Section C: Worldwide, 75(1-C).

Tamminga, S. J., Wolvers, M. D. J., Greidanus, M. A., Zaman, A. C. G. N. M., Braspenning, A. M., Frings-
Dresen, M. H. W., & de Boer, A. G. E. M. (2019). Employees Diagnosed with Cancer: Current Perspectives
and Future Directions from an Employer’s Point of View. Journal of Occupational Rehabilitation, 29(2).
https://doi.org/10.1007/s10926-018-9802-x

Thomas, A., & Gupta, V. (2021). Social Capital Theory, Social Exchange Theory, Social Cognitive Theory,
Financial Literacy, and the Role of Knowledge Sharing as a Moderator in Enhancing Financial Well-Being:
From Bibliometric Analysis to a Conceptual Framework Model. Frontiers in Psychology, 12.
https://doi.org/10.3389/fpsyg.2021.664638

Tseng, S. T., & Levy, P. E. (2019). A multilevel leadership process framework of performance management.

@International Journal Of Progressive Research In Engineering Management And Science Page | 394



-ISSN :
&( m INTERNATIONAL JOURNAL OF PROGRESSIVE ;583-1062
IJPREMS

RESEARCH IN ENGINEERING MANAGEMENT

AND SCIENCE (IJPREMS) ::rzst%crt.
s prems.com Vol. 03, Issue 03, March 2023, pp : 383-395 5.725

editor@ijprems.com

[124]

[125]

[126]
[127]

[128]

[129]

[130]

[131]

[132]

[133]

[134]

[135]

[136]

[137]

[138]

Human Resource Management Review, 29(4). https://doi.org/10.1016/j.hrmr.2018.10.001

Utari, D., & Nasri, S. M. (2021). Work environment affects patient safety climate in a government hospital.
International Journal of Public Health Science, 10(1). https://doi.org/10.11591/ijphs.v10i1.20629
Vacharkulksemsuk, T., & Fredrickson, B. L. (2013). Looking back and glimpsing forward: The broaden-and-
build theory of positive emotions as applied to organizations. Advances in Positive Organizational
Psychology, 1. https://doi.org/10.1108/S2046-410X(2013)0000001005

van der Walt, F. (2018). Workplace spirituality, work engagement and thriving at work. SA Journal of
Industrial Psychology, 44. https://doi.org/10.4102/sajip.v44i0.1457

Verma, S. (2016). Challenges Faced by Working Women for Work Life Balance. Advances in Economics
and Business Management, 3(8).

Vittersg, J., Akselsen, S., Evjemo, B., Julsrud, T. E., Yttri, B., & Bergvik, S. (2003). Impacts of Home-Based
Telework on Quality of Life for Employees and Their Partners. Quantitative and Qualitative Results From a
European Survey. Journal of Happiness Studies, 4(2). https://doi.org/10.1023/A:1024490621548

Wan, M. M. (2017). Three essays on work-nonwork balance. Dissertation Abstracts International Section A:
Humanities and Social Sciences, 78(4-A(E)).

Wandari, N., & Mujiati, N. W. (2021). Job Satisfaction Mediates the Effect of the Work Environment on
Employee Productivity (Case Study on Kober Mie Setan RestaurantDenpasar). American Journal of
Humanities and Social Sciences Research (AJHSSR), 5(3).

Wei, H., Sewell, K. A, Woody, G., & Rose, M. A. (2018). The state of the science of nurse work
environments in the United States: A systematic review. In International Journal of Nursing Sciences (Vol. 5,
Issue 3). https://doi.org/10.1016/j.ijnss.2018.04.010

Weitzer, J., Papantoniou, K., Seidel, S., Klosch, G., Caniglia, G., Laubichler, M., Bertau, M., Birmann, B.
M., Jager, C. C., Zenk, L., Steiner, G., & Schernhammer, E. (2021). Working from home, quality of life, and
perceived productivity during the first 50-day COVID-19 mitigation measures in Austria: a cross-sectional
study. International Archives of Occupational and Environmental Health. https://doi.org/10.1007/s00420-
021-01692-0

Winarsih, J. A., & Bahri, S. (2018). Sistem Pendukung Keputusan Penilaian Kinerja Karyawan Untuk
Kenaikan Jabatan Pada PT. SMS Cengkareng Barat Dengan Metode Profile Matching. Indonesian Journal on
Software Engineering (IJSE), 4(1). https://doi.org/10.31294/ijse.v4i1.6392

Wolor, C. W., Kurnianti, D., Zahra, S. F., & Martono, S. (2020). The importance of work-life balance on
employee performance millennial generation in Indonesia. Journal of Critical Reviews, 7(9).
https://doi.org/10.31838/jcr.07.09.203

Wolor, C. W., Nurkhin, A., & Citriadin, Y. (2021). Is working from home good for work-life balance, stress,
and productivity, or does it cause problems? Humanities and Social Sciences Letters, 9(3).
https://doi.org/10.18488/journal.73.2021.93.237.249

Yadav, V., & Sharma, H. (2021). Family-friendly policies, supervisor support and job satisfaction: mediating
effect of work-family conflict. Vilakshan - XIMB Journal of Management. https://doi.org/10.1108/xjm-02-
2021-0050

Yildiz, D., Temur, G. T., Beskese, A., & Bozbura, F. T. (2020). Evaluation of positive employee experience
using hesitant fuzzy analytic hierarchy process. Journal of Intelligent and Fuzzy Systems, 38(1).
https://doi.org/10.3233/JIFS-179467

Yusuf, N., & Metiboba, S. (2018). Work Environment and Job Attitude among Employees in a Nigerian
Work Organization. Journal of Sustainable Society, 1(2).

@International Journal Of Progressive Research In Engineering Management And Science Page | 395



