INTERNATIONAL JOURNAL OF PROGRESSIVE e-ISSN :

| RESEARCH IN ENGINEERING MANAGEMENT 2583-1062
AND SCIENCE (IJPREMS) Impact
WWW.ijprems.com (Int Peer Reviewed Journal) Factor :
editor@ijprems.com Vol. 05, Issue 01, January 2025, pp : 133-135 7.001

"THE IMPACT OF TRAINING AND DEVELOPMENT ON EMPLOYEE
PERFORMANCE: A DATA-DRIVEN ANALYSIS”

Dr B. Venkateshwara Prasad?!, Rivetha. S?
Professor, Sri Sairam Institute Of Management Studies Sri Sairam Engineering College, Chennai, India.
bvprasad.mba@sairam.edu.in
2Scholar, Sri Sairam Institute of Management Studies Sri Sairam Engineering College, Chennai, India.
DOI: https://www.doi.org/10.58257/IJPREMS38008

ABSTRACT

To improve employee performance and corporate productivity, training and development are crucial. In this study,
diagnostic, descriptive, predictive, and prescriptive analytics are used to examine the efficacy of training programs. This
research attempts to comprehend the connection between employee engagement and continuous learning by analyzing
secondary data and provides methods to maximize upcoming training programs. Structured training leads to sustained
growth by increasing efficiency, job happiness, and retention, according to the research.

1. INTRODUCTION

Training and development are now essential for businesses looking to increase worker productivity. Companies must
consistently spend in upskilling staff in order to be competitive in an era of rapidly changing market demands and
technology advancements. Training include not only job-specific skills but also leadership, communication, and
personal development. Studying how these initiatives affect productivity, staff engagement, and retention has grown in
importance.

In this paper, we discuss:

1. How training initiatives affect workers' output

2. The contribution of different analytics methods to the assessment of training results

3. The value of ongoing education for both people and institutions

2. DIAGNOSTIC ANALYSIS

Diagnostic analysis assists in determining performance gaps and the root causes of poor performance. This kind of
analysis provides an explanation for *what went wrong? To find problems like low skill levels, a lack of drive, or out-
of-date knowledge, it entails looking at key performance indicators (KPIs). As an illustration, a retail company finds out
through performance assessments that customer satisfaction levels are dropping. Diagnoses show that front-line staff
members have inadequate product knowledge and communication skills, which results in subpar client encounters.
Methods: 360-degree reviews, employee feedback, and performance reviews Common issues noted include obsolete
procedures, unclear roles, and a lack of training.

DESCRIPTIVE ANALYSIS:

Historical data is used to focus on *what has happened*. The type of training programs that employees have received
and how they connect to performance trends are described. This section makes use of quantifiable metrics such as
production levels, employee engagement scores, and post-training reviews. As an example: According to a descriptive
research conducted in a financial company, staff members who received leadership training advanced 30% more quickly
than those who did not. Bar charts, histograms, and summary statistics are important tools. Metrics employed include
employee involvement, completion rates, and performance before and after training.

PREDICTIVE ANALYSIS:

Predictive analysis uses available data to explain *what is likely to happen in the future*. It forecasts the possible results
of training interventions by utilizing statistical methods or machine learning algorithms. For instance, a firm uses
regression analysis to forecast that providing the sales force with sophisticated data analytics training will result in a
15% increase in quarterly revenue. By identifying high-impact training areas, predictive analytics also assists HR teams
in efficiently allocating money. - Tools: machine learning algorithms, forecasting methods, and regression models
Finding personnel who are likely to succeed following particular training programs is one of the insights.

3. REVIEW OF LITERATURE

1. Kirkpatrick’s Four-Level Model (1959) places a strong emphasis on considering behaviour, learning, reaction, and
outcomes when assessing training.
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2. Especially important for adult learners, Kolb's Experiential Learning Theory (1984) emphasises how people learn
from experience.

3. The importance of training transfer is emphasised by Baldwin and Ford (1988), who emphasise the practical use of
acquired abilities.

4. Noe et al. (2017)talk on how e-learning platforms and other technology can be used in training.

5. The importance of training efficacy and employee engagement is highlighted by Saks and Burke (2012).
6. Training initiatives increased customer service by 25% across industries, according to Adams (2019).

7. The impact of self-efficacy on the effectiveness of training programs is examined by Blume et al. (2010).
8. Armstrong (2020) emphasises how crucial it is to match training to strategic company objectives.

9. According to Punia and Kant (2013), ongoing training improves staff morale and lowers turnover.

10. To enhance training ROI, Cascio & Boudreau (2016) recommend incorporating predictive analytics.
OBJECTIVE:

1.Analyse how training initiatives affect worker productivity.

2. To ascertain the ways in which work satisfaction and staff engagement are impacted by ongoing development.
3. To investigate how analytics might be used to predict training results.

4. To make recommendations for ways to maximise next training programs.

4. RESEARCH METHODOLOGY

Secondary data gathered from industry publications, scholarly journals, and case studies served as the foundation for
this study. Understanding the connection between employee performance and training through the use of organisational
data and previous research is the main goal. Excel and SPSS are examples of analytical tools used for data processing.
Type of Research: Descriptive and analytical

Data Sources: Information from case studies in the retail, IT, and finance industries

Restrictions: Data accessibility may restrict how broadly conclusions can be applied.

SECONDARY DATA: Secondary Data :Deloitte, Google, and Infosys case studies demonstrate the value of ongoing
education. Companies who invest in training claim a 21% increase in productivity, according to industry reports. A
Employers who regularly offer skill development programs are preferred by 60% of employees, according to employee
surveys.

SECONDARY DATA ANALYSIS: The secondary data collected were analyzed using descriptive statistics to
compare performance metrics before and after training.

Example:

GOOGLE- reported a 40% increase in employee satisfaction after introducing leadership development programs.
INFOSYS -found that employees who completed technical training achieved a 15% increase in project delivery
efficiency.

Graphs and tables present these insights in a visually appealing manner.

5. RESULT

The outcome of Training programs and employee performance were found to be significantly positively correlated by
the investigation. Main Results: Performance appraisal scores increased by 20% as a result of leadership training.
Programs for the development of technical skills increased output by 15%. Workers who received training and feedback
on a regular basis had greater levels of engagement.

6. FINDING

1. Employee job satisfaction and efficiency are increased through ongoing training.

2. By pinpointing regions with the most impact, predictive analytics can maximise training expenditures.
3. To attain intended results, training initiatives must be in line with organisational objectives.

7. CONCLUSION

The significance of organised training programs in improving worker performance is illustrated by this study. Businesses
that make investments in ongoing development see increases in engagement, productivity, and employee retention.
Training initiatives are guaranteed to be in line with organisational goals through the application of analytics approaches.
Future studies can concentrate on examining customised training approaches and assessing how new technologies
contribute to staff development.
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