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ABSTRACT

Digital resources are transforming language education, offering students new pathways to fluency in English. This paper
explores the impact of tools such as computer-assisted language learning (CALL), mobile applications, and online
platforms in building key language skills— speaking, listening, reading, and writing. By incorporating insights from
case studies, educational principles, and advanced technologies, it highlights how these tools provide a tailored,
adaptive, and interactive learning experience. Platforms like language exchange networks (e.g., Tandem) and language-
learning apps (e.g., Duolingo) also offer opportunities fordirect engagement with native speakers, creating an immersive
practice environment. Used strategically, digital resources can enhance student confidence and significantly advance
language proficiency.

To make the most of these technologies, educators need to get proper training and overcome challenges in digital skills.
The most effective approach for enhancing proficiency, as the research suggests, is a mix of traditional and online
learning methods. The main point of thispaper's conclusion is that, as society becomes more digitally integrated, the
needs of English language learners should be addressed through continuous exploration of new technological
advancements.

Keywords- Computer-Assisted Language Learning (CALL), Mobile-Assisted Language Learning (MALL),Blended
Learning ,Language Fluency Enhancement, Educational Technology, OnlineLanguage Learning Platforms

1. INTRODUCTION

Today, English has successfully positioned itself as a world language for worldwide academic communication,
commerce, and common communication in this rapidly globalized era. Fluency in the English language is now more
than ever non-negotiable, not just for an academic intent butalso as a means to rise up in career and society while
important along with personal development. As the digital age has progressed, additional technology that reinforces
engagement and fluency in learning is serving to enhance, if not outright supplant, traditional methods of acquiring a
new language. The combination of linguistic needs and technological advances has seen rapid growth in development
and China's use of digital tools to help accelerateEnglish fluency. In this introduction, through the scope of digital tools
supporting language learning and fluency, we aim to explore why they matter.

Digital technology has deeply impacted various aspects of everyday life, and education has beennotably transformed.
Computer-Assisted Language Learning (CALL), introduced in the 1960s, marked a key turning point in English
language learning through digital means. Over the decades, a vast range of software, resources, and platforms have
emerged to support language acquisition. Today, learners can access an array of digital resources tailored to different
skill levels, including interactive mobile apps like Duolingo and Babbel as well as comprehensive platforms like
Coursera and Rosetta Stone. By incorporating gamification, machine learning, andartificial intelligence, these resources
offer personalized learning and immediate feedback, making language acquisition more dynamic and efficient.

One of the primary benefits of these digital tools is their accessibility, enabling students to practice English from nearly
any location at any time—»breaking free from the fixed schedules oftraditional classrooms. This flexibility allows
learners to move at their own pace and focus on specific areas that need improvement, fostering a personalized learning
experience. Furthermore,tools like HelloTalk and Tandem, alongside social media and language exchange sites, make
it easy for learners to connect with native speakers, enriching real-time language practice.

Digital tools also excel at delivering prompt feedback, which is essential for developing skills such as pronunciation,
intonation, and sentence structure. Many platforms address challenges like maintaining motivation by incorporating
interactive elements and game-like features that make language learning more enjoyable, encouraging regular practice—
a key factor in achievingfluency.

Gaining fluency in English involves more than memorizing vocabulary and grammar rules; it requires practicing
language in authentic, real-world situations. Digital tools have enhanced this aspect, making language practice more
engaging. For example, video conferencing tools like Zoom and Skype support live conversation practice, while apps
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like “Let’s Speak” by Margo Languages offer realistic scenario simulations, helping learners gain practical experience.
The rise of mobile-assisted language learning (MALL), an extension of CALL, has made language study even more
flexible. Apps like Busuu, LinguaLift, and FluentU enable convenient English practice on mobile devices, increasing
accessibility and promoting continuous learning on the go.

MALL (Mobile-Assisted Language Learning) applications play a crucial role in promoting fluency through their
flexibility, allowing users to practice virtually anytime—during commutes,while waiting in lines, or before sleep. This
increased accessibility allows for more frequent language interactions, enhancing the learning process.

Mobile tools often use multimedia, such as videos, audio clips, and podcasts, to support listeningcomprehension and
speaking exercises. Platforms like YouTube offer a wealth of English- language content, from pronunciation tutorials
to real conversational practice. FluentU, for example, provides a diverse library of English videos, including movie
trailers and news reports,complete with subtitles and interactive transcripts. This enables learners to strengthen listening,
reading, and conversational skills all at once.

Digital tools also enable self-directed learning, empowering learners to take control of their progress. Moving beyond
traditional, teacher-led lessons, these tools allow for a more individualized approach. Rosetta Stone, for instance, uses
speech recognition to assess pronunciation and tailors exercises to improve spoken language. Duolingo similarly adjusts
taskcomplexity based on user performance, ensuring that learners remain engaged without becomingoverwhelmed.
AIM

Emerging digital platforms are transforming language education, often complementing or even replacing conventional
methods. This evolution has significantly advanced English fluency, an increasingly valuable skill in today’s
interconnected world. From language-learning apps and virtual classrooms to Al-driven tutoring systems and interactive
games, these tools provide a wide array of resources that simplify the integration of technology into language learning.
Theyenable real-time practice and personalized learning paths, creating a more flexible, engaging environment for
language acquisition.

As English fluency becomes vital across professional, academic, and social contexts, digital toolshave become key
components in contemporary language learning strategies. These technologies allow learners to overcome physical and
time-based limitations, granting them access to quality learning resources anytime and anywhere.

Purpose of the Study: This research seeks to strengthen overall English fluency by examining how digital tools can
improve essential linguistic skills such as pronunciation, vocabulary, grammar, and conversation. It also aims to explore
how these tools support learners with variedskill levels and accommodate different learning styles.

2. PROBLEM STATEMENT

Proficiency in English has become crucial for academic achievement, career progression, andeffective communication
in our increasingly interconnected world. Unfortunately, traditional language learning methods often fail to address the
varied needs of learners, particularly regarding flexibility, engagement, and personalized educational experiences.

Many students find it difficult to attain fluency even after years of study, grappling with challenges such as insufficient
immersive practice, limited access to quality instruction, anddiminishing motivation. However, digital tools present new
opportunities to overcome theseobstacles. Language learning apps, Al-powered platforms, online resources, and virtual
communication tools are recognized for their ability to provide real-time feedback, tailored learning paths, and
interactive environments that facilitate effective language acquisition.

Despite the growing popularity of these tools, comprehensive research on their effectiveness inpromoting English
fluency among diverse learner profiles remains scarce. The plethora of available options makes it challenging to identify
which tools are most effective for enhancingspecific language skills and how well they cater to learners with varying
proficiency levels.

This study aims to explore and evaluate the role of online tools in supporting learners as theydevelop English fluency,
focusing on bridging gaps in accessibility, engagement, and personalization that often characterize traditional language
learning methods.

RESEARCH GAP

There is a significant lack of comparative studies assessing the effectiveness of various digital tools—such as Duolingo,
Babbel, and Grammarly—in English language learning. Despite theirwidespread use, most existing research has not
systematically measured which tools promote faster progress toward fluency, particularly regarding the four core
language skills: listening, speaking, reading, and writing. Additionally, understanding how these tools impact each skill
individually remains limited.

@International Journal Of Progressive Research In Engineering Management And Science Page | 1838



INTERNATIONAL JOURNAL OF PROGRESSIVE e-1SSN :
IJPREMS RESEARCH IN ENGINEERING MANAGEMENT 2583-1062
\l@

AND SCIENCE (IJPREMS) Impact
WWW.ijprems.com (Int Peer Reviewed Journal) Factor :
editor@ijprems.com Vol. 04, Issue 11, November 2024, pp : 1837-1844 7.001

Current research primarily emphasizes general language acquisition instead of focusing onfluency development. There
is an urgent need for studies that evaluate how digital tools contribute to fluency-related competencies, including the
speed, accuracy, and fluidity of communication.

While many learning tools are digital, there is a notable gap in research concerning the effectiveness of personalized
learning pathways tailored to various proficiency levels, learning styles, or specific fluency goals—such as
conversational versus business English. Understandinghow these tailored approaches affect overall usability and
effectiveness is essential.

Few studies have investigated the role of digital tools in improving students' speaking and pronunciation skills, which
are crucial for achieving fluency. Most existing digital resourcesprioritize vocabulary and grammar, often neglecting
real-time spoken communication—an essential aspect of fluency that is more difficult to simulate in a digital setting.
This gap

underscores the necessity for targeted research on how digital tools can effectively foster thedevelopment of speaking
and pronunciation skills.

A significant gap in existing research is the examination of how digital tools perform across different learner
demographics, including non-native English speakers from various cultural backgrounds, age groups, and educational
levels. Further research is needed to understand howthese tools can best serve learners with differing socio-economic
statuses and learning environments, such as self-learners, compared to those in institutional settings.

There is a lack of studies exploring the long-term effects of digital tools on fluency retention. Most current research
emphasizes short-term benefits while neglecting to assess the sustainability of fluency skills developed over time
through the use of these tools.While there is ahigh demand for technologies that support informal learning, research on
effectively integrating these digital tools into formal education systems—whether at the college or university level to
supplement traditional English language instruction—remains scarce.

The motivational aspects of digital tools, including gamification, user interface design and socialinteraction, are
underexplored. Understanding how these factors contribute to maintaining learner motivation and engagement is crucial
for fostering long-term commitment to achieving fluency. There is limited research addressing the technological
constraints faced by learners, such as inadequate internet access, particularly in disadvantaged or rural areas. These
challengescan significantly hinder the effective use of digital tools for fluency development.

Current studies have not adequately examined the assessment methods employed by digital toolsto measure progress in
fluency. It is important to research how feedback mechanisms—such as corrections from Al or automatic speech
analysis—capture a learner's growth in fluency over time.

3. LITERATURE REVIEW

1. There has been a recent new wave of digital tools to further fluency in the English language. From applications and
online portals, Al-driven tutors, and virtual environments, tools have wonwidespread usage to better address the
shortcomings of traditional methods of education in learning the language. This literature review draws on past
research and findings into the effectiveness, challenges, and the potential of digital tools in advancing fluency in the
English language, thereby indicating some gaps that require more examination. Mobile Applications for Language
Learning
According to Gozcu and Caganaga (2016), mobile applications significantly enhance listening and reading
comprehension but offer limited opportunities for improving oral fluency.

Furthermore, many of these applications lack sufficient adaptive learning features, which meansthat even advanced
learners struggle to continuously develop their fluency (Sundgvist & Sylvén,2016). Therefore, there is an urgent need
to advance mobile platforms to better support the enhancement of advanced fluency skills.

2. Al-Powered Language Learning Tools

Artificial intelligence and machine learning have introduced personalized learning experiences into language
education. Tools like Grammarly, Elsa Speak, and Rosetta Stone leverage Al to provide real-time feedback on
language use. Research by Amirian and Heshmatifar (2013) indicates that Al-driven tools improve learners' accuracy
in both written and spoken language byoffering tailored suggestions that enhance grammar, pronunciation, and
sentence structure.

However, the impact of Al-based tools on overall fluency remains an understudied area. While these tools effectively
correct micro-level language anomalies, they often fall short in addressingmacro-level fluency determinants, such as
coherence during long conversations and natural speech fluency (Godwin-Jones, 2018). Future studies should focus
on advancing Al technology to enhance fluency in real-life communicative situations, particularly in speaking.
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3. Virtual Classrooms and Online Learning Platforms

The integration of virtual classrooms through platforms like Zoom, Google Classroom, and Microsoft Teams has
enabled students to practice English in real time, creating opportunities for immersive and interactive language
learning. Wu and Marek (2018) established that virtual classrooms facilitate synchronized and asynchronous
communication with native speakers, improving speaking and listening fluency. Despite these advantages, challenges
such as technicalissues, lack of engagement, and minimal real-time feedback persist (Shen & Wang, 2019). More
research is needed to explore how virtual classrooms can better incorporate fluency-focused feedback mechanisms
and adapt to learners' varying needs.

4. Gamified Learning and Engagement

Gamification of language learning is prominent in tools like Kahoot, Quizlet, and Elevate, whichenhance learner
motivation and retention. Elements such as points, levels, and badges create a fun, competitive environment that
encourages continuous practice. Research conducted by Dehghanzadeh et al. (2019) found that gamified tools
significantly improve vocabulary retentionand reading comprehension, particularly among younger learners.
However, there is still a lack of research on the effect of gamification on fluency, especially speaking fluency. While
engaging, most gamified tools do not incorporate elements that promote fluent verbal communication, spontaneous
language use, and overall fluency (Lucardie, 2014). Future studies should investigate how gaming can be integrated
with communicative tasks to emphasize naturallanguage production and fluency development.

5. Speaking and pronunciation

Digital tools such as Elsa Speak, Speechling, and Mondly focus on speaking skills through voice recognition
technology, allowing for pronunciation practice with immediate corrective feedback.Kartal and Simsek (2017)
concluded that these tools can significantly improve pronunciation andaccent clarity, particularly among non-native
learners. However, their scope often remains limited to isolated words and sentences rather than full conversational
exchanges, which are crucial for developing fluency. Moreover, these tools may not effectively simulate the
authentic, spontaneous dialogue required in real communicative contexts. According to Pham and McLeod,"voice
recognition tools might improve pronunciation; however, they do not provide adequate practice in the other
components of fluency: speed, rhythm, and fluidity of speech." This underscores the need for more research into
developing holistic speaking resources that place greater emphasis on conversational fluency.
6. Social Media and Digital Communication

Application services like HelloTalk, Tandem, and Speaky enable students to connect with nativespeakers through
social media platforms in real time. These services foster conversational and informal language acquisition in
spontaneous, authentic contexts. Studies indicate that social media language exchanges encourage fluency by
motivating learners to respond naturally to unscripted dialogue, enhancing their speed in thinking and reacting in
English.

4. RESULT ANALYSIS

Digital tools such as Duolingo, Babbel, and Memrise are often perceived as highly effective for teaching vocabulary
and grammar in English. Some researchers suggest that these tools employ acombination of repetitive, spaced learning
and gamified techniques, creating an engaging and effective learning environment. As a result, learners achieve
substantial gains in vocabulary breadth and grammatical accuracy through long-term use of such tools. Gamification
encouragesregular vocabulary practice among learners through points, streaks, and rewards. Additionally, these tools
utilize algorithms to present words or grammatical structures at various time intervals,enhancing retention. The usability
and accessibility of these tools allow learners to practice vocabulary or grammar in short, busy bursts.

However, there are notable limitations. While there is a wide array of digital tools for vocabularyacquisition, words are
often presented out of context, which is crucial for building fluency.

Learners frequently report that, despite acquiring grammatical knowledge, they struggle to applythese rules fluently in
natural conversations. This suggests that current tools prioritize correctness over fluency. Thus, while digital tools are
effective for enriching learners' vocabularyand grammar, they fall short in motivating learners to apply these elements
with fluency and spontaneity in oral speech. Greater attention is needed to create contextual language use and practical
applications for successful fluency development.

Fluency is often considered one of the most challenging aspects faced by language learners. Interactive computer-based
tools using speech recognition technology, such as Elsa Speak, Speechling, and Mondly, provide real-time feedback on
pronunciation, accent, and speech speed.

These tools can help learners express themselves more confidently and improve their overall communication skills,
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particularly in pronunciation. Their strengths include live correction, where these tools offer real-time correction of
pronunciation errors, allowing learners to receiveimmediate guidance and correct mistakes to prevent fossilization.
Additionally, they focus on improving individual phonetic accuracy, enabling learners to achieve better accent and
clarity. Speaking in a quiet, self-monitored setting also fosters confidence among learners.

Despite their success in improving pronunciation and phonetic accuracy, these tools often fail to facilitate fluent
conversations because they do not simulate real-life dialogue and spontaneous interaction. In advancing fluency in
English, prioritizing speaking in context is more critical thanfocusing solely on pronunciation.

Digital tools like Rosetta Stone, FluentU, and Readlang are designed to enhance reading and listening skills in learners
by providing a diverse range of content, including text-based and audio-visual resources. These tools effectively support
learners in understanding both structuraland thematic elements of language, making them suitable for receptive language
skills such as reading and listening.

One of the strengths of these tools is their use of authentic materials. For example, FluentU employs genuine video
content, including news clips and interviews with native speakers, immersing learners in real-life spoken English. This
exposure helps learners grasp the nuances ofaccent, dialect, and speech patterns. Additionally, many of these tools offer
interactive transcripts, subtitles, and translation options, which facilitate better comprehension. Cultural exposure is
another benefit, as learners gain insights into the cultural context that informs fluent speech.

Overall, digital tools have proven effective in improving reading and listening comprehension through access to
authentic materials and contextual language. However, achieving fluency necessitates a balance between receptive and
productive skills. Thus, these tools should create more opportunities for learners to engage in speaking and writing.Social
interaction and adaptivelearning are critical motivators that keep learners engaged in language learning. Tools like
Duolingo, Quizlet, and HelloTalk focus on interactivity, self-paced learning, and competitive discovery.

Gamification significantly boosts learner motivation and persistence by making language learning enjoyable and
competitive. Social interaction features, such as those found in HelloTalkand Tandem, encourage communication with
native speakers, enabling learners to learn from each other and discuss language-related topics as needed. Moreover,
these applications often personalize learning to align with individual learner needs, creating tailored learning curves that
focus on specific areas for improvement. The most effective learning technologies leverage gamification and social
interaction to enhance participation and motivation among learners.

However, for long-term fluency development, these tools must combine entertainment withintensive practice.

A crucial question regarding the role of digital tools in building long-term fluency retention is whether they can achieve
this goal. One advantage of language learning through apps is the rapidadvancement learners often experience. However,
researchers have primarily assessed the immediate learning outcomes, with limited attention given to how long these
skills persist after learners cease using the tools. Students may rapidly acquire vocabulary and grammatical skills,
providing a strong foundation for language learning. The self-paced nature of these tools allows learners to revisit
lessons or areas of weakness, reinforcing their understanding.

However, there is little evidence that fluency skills learned through technology are sustainable in the long term without
regular practice or daily usage of the language. Many users report a gradual decline in fluency when they stop using the
applications, highlighting the need for additional strategies to reinforce fluency outside the digital context. While digital
tools can yieldshort-term benefits in language acquisition, the durability of these skills over time remains uncertain.
Further research is necessary to explore how these digital tools can foster sustained fluency and integrate features that
encourage regular usage, even when learners are not actively engaging with the platforms.

5. DISCUSSION ON RESULTS

The analysis of outcomes focuses on the strengths and weaknesses of using digital tools to enhance fluency in English.
While these tools effectively promote vocabulary, grammar, and listening skills, they fall short in addressing the broader
aspects of fluency, particularly in speaking and maintaining a conversational flow. Digital tools make language learning
accessibleto a diverse range of users across geographical locations. With the rise of mobile apps, interactive platforms,
and Al-powered tools, learners can take advantage of flexible schedules tosuccessfully acquire a new language. Tools
like Duolingo and Busuu exemplify this trend by incorporating gamified elements that engage users and provide
opportunities for continuous learning.

One of the primary challenges identified is the lack of emphasis on speaking fluency. Most digital tools focus on
pronunciation and grammar correction, but achieving fluency in natural, emotive conversation requires much more
effort, particularly in developing spontaneous dialogue and speech rhythm. While tools like Elsa Speak provide excellent
feedback on pronunciation, they struggle to replicate real-life conversational dynamics, making it difficult forlearners to
build smooth, context-driven fluency.
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Furthermore, the findings indicate a poor balance between passive and active skill development.Many tools tend to
emphasize passive competencies—such as reading and listening—while neglecting active skills like speaking and
writing. This imbalance hinders learners' ability to usethe language effectively in real-world situations. To foster fluency,
it is crucial to incorporate greater conversational practice and writing in genuine or intended scenarios.

Maintaining long-term fluency presents another significant challenge. Although students often experience rapid
improvements in vocabulary and comprehension, sustaining that fluency over time is more difficult. Short-term gains
can stall without constant natural interaction. To achieve

lasting progress, students require tools that facilitate engagement through authentic, outside-of-routine interactions.
Finally, Al-powered tools excel in providing personalized feedback and adapting content to meetusers' specific needs.
However, many existing tools, while capable of handling real-life conversations, do not perform as well in this regard.
Moving forward, these tools need to shift their focus from micro-level corrections—such as pronunciation and
grammar—to macro-level communication. This approach would not only motivate learners but also help them interpret
language differently according to various conversational contexts.

6. UNEXPECTED FINDINGS

One of the most intriguing issues that emerged from the study was the misuse of structured learning in digital language
tools. While these platforms excelled at teaching grammar, vocabulary, and sentence construction, they often
underdeveloped the user’s ability to engage in spontaneous or unplanned conversations. Fluency in a language,
especially in real-life situations,requires quick thinking and natural responses, which are usually not grounded in strict
grammatical rules or scripted sentences. Most platforms tend to focus on structured exercises thatdo not adequately
prepare learners for the dynamic nature of actual conversations.

Another surprising finding was the phenomenon of leveled-off learning among many users, despite their high levels of
engagement. Users learned rapidly through gamified platforms, whichmight lead one to expect that motivation would
remain high. However, as learners progressed beyond the beginner stage, they often encountered a plateau. While this
may not be unexpected—qgiven that advocates argue these tools are too basic to provide sufficient challengesfor
advanced users—it is somewhat ironic that such high expectations for fluency development arise from tools intended to
help learners achieve above-novice proficiency.

Perhaps the most astonishing discovery was the reported increase in confidence among learners,even though their actual
gains in fluency were modest. Many learners felt confident in their language abilities, but this assurance was not always
backed by their proficiency levels. Digital tools seem to create a safe and encouraging environment for practice, allowing
learners to buildconfidence without the fear of judgment. However, this confidence can sometimes lead to an inflated
sense of proficiency when learners face real-life communication settings.

Lastly, an unexpected imbalance in language ability was observed, particularly regarding passivity in activities.
Comprehension, listening, and reading skills improved more rapidly than speaking and writing abilities. This result
contrasted with my expectations of a more significant disparity between receptive and productive skills in task situations.
While students could understand complex texts and spoken English, they struggled to articulate their thoughts fluently.
This finding highlights that technology tools tend to emphasize productive language skills, suggesting that a learner can
talk effectively only when they have also mastered understanding

Scope for further research

The results of this study open many avenues for research aimed at optimizing the effectiveness of digital tools in
advancing fluency in English. For instance, one potential area of exploration involves developing tools that better mimic
realistic conversations. Current platforms often relyon structured responses and isolated exercises; however, further
research could focus on incorporating context-driven, dynamic conversations that reflect everyday speech patterns.
Additionally, examining how Al-interactive environments and virtual realities can provide lifelike conditions for
spontaneous communication practice could yield valuable insights.

A related direction for research concerns the imbalance between passive and active language skills. As digital tools tend
to emphasize reading and listening skills over speaking and writing, future studies could investigate methods to
encourage more active language production. This might involve creating tools that not only allow learners to practice
pronunciation but also help them develop complex, context-rich sentences and engage in extended dialogues. The
challengelies in leveraging Al and digital tools to promote the construction and expression of ideas freely,rather than
merely recognizing linguistic patterns.

Finally, future studies should explore the retention of fluency gained through digital tools over extended periods. While
several users experience short-term improvements, many face challenges in maintaining their skills without regular
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practice. Research in this area could focus on developing models for sustainable learning, incorporating strategies such
as spaced repetition,ongoing challenges, and community-based practice to combat the plateau effect. Understanding
how learners can maintain fluency over time will be crucial for designing tools that foster lastinglanguage proficiency.
By addressing the identified gaps, future research can enhance the real- time simulation of live conversations, support
active and productive language use, promote cultural fluency, and ensure long-term retention. Ultimately, further
investigation into digital tools will contribute to helping learners achieve full fluency in both linguistic and social
contexts.

7. CONCLUSION

Digital tools have significantly enhanced the language learning process, making it more accessible and engaging for
learners aiming to improve their fluency in English. While these tools have proven effective in teaching vocabulary,
grammar, and listening skills, they often fall short in fostering speaking fluency and real-world conversational abilities.
The reliance on structured exercises tends to overshadow opportunities for spontaneous language use, resulting inan
imbalance among the key skills of listening, reading, speaking, and writing.

To bridge these gaps, future digital tools must integrate real-time interaction, promote active language production, and
incorporate cultural contexts. By addressing these deficiencies, digital platforms can evolve into more robust resources
that support learners in achieving both linguistic proficiency and conversational competence. Ultimately, this
advancement will enable learners to navigate real-life communication scenarios with greater confidence and
effectiveness.
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